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The Mission of the Kingman Fire Department:

To provide the highest level of emergency response and effective

prevention to preserve the life, property and well-being of our community.”

The Vision of the Kingman Fire Department:

To become widely recognized as a department which demonstrates
excellence in the delivery of its services.

Honor our community’s trust by demonstrating our commitment to duty.

Strive to continually improve services and programs to the
community, ensuring they are made available and
are clearly understood by our stakeholders.

Proactively identify and analyze our community’s risks,
thereby maintaining an efficient
response model.

Continue to build strong relationships and
consistent collaboration with our regional partners and support agencies.

Maintain an internal culture that reflects a diverse, respectful
and professional atmosphere, nurtured by transparency as well as
cooperative and evolving internal communication processes.

To develop comprehensive training, professional development
and succession planning to ensure the
future success of Kingman Fire Department.
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The Values of the Kingman Fire Department:

Safety: Members of the City of Kingman Fire Department believe our
health and safety are essential for us to fulfill our Mission.

We are committed to providing the best health and safety programs
for our members' well-being and operational readiness.

Community: Members of the City of Kingman Fire Department are committed to
fulfilling our responsibility and deepening our involvement in the community
we serve. Our responsibility is to protect life, property and the environment.

No request or inquiry will go unanswered.

Professionalism: Members of the City of Kingman Fire Department highly value
being professionals at all times. As professionals, we are committed to providing
the highest levels of customer service to our community by maintaining
a high level of operational readiness through preparation, education
and continual self-improvement.

Empowerment: Members of the City of Kingman Fire Department value staff
involvement in decision making and delegate authority to the most appropriate
level. We believe that a united team can achieve far more than an individual effort.
We hold ourselves to the highest standards and are accountable for our actions.

Efficiency / Effectiveness: Members of the City of Kingman Fire Department
understand the importance of organizational sustainability. Therefore, we value
fiscal prudence and strive to be effective and efficient in the execution of our duties

Integrity: Members of the City of Kingman Fire Department
are honest, fair, and compassionate when dealing with members
of our community and each with other. We are honorable to our profession

and we inspire each other to maintain trustworthiness, openness, and sincerity.
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Message from the Chief

! The members of the department were ready for the New Year; as 2015 was a year of
| ‘ change, transition, and tragedy for the Kingman Fire Department. The department saw a
change in leadership with the retirement of Chief Osterman after 38 years of service at
the end of 2014, as well as Assistant Fire Chief Joe Dorner’s retirement in April 20185.
Each of these men’s leadership and influence will be felt for many years to come as they
truly loved the Kingman Fire Department and their legacy will remain for many years. I
would be remiss in saying that it is my honor to follow Chief Osterman as the Fire Chief
for the city and lead the department that he loved so dearly. Nonetheless, the Kingman
Fire Department and the fire service, as a whole is bigger than any one person. As such,
we move ahead and continue to respond and to do what we do best; be firefighters. As
Fire Chief of the Kingman Fire Department, it is my honor to present the 2015 Kingman
Fire Department’s Annual Report.

The department has demonstrated the ability to overcome adversity and continues to be a one of a kind example
of excellence in the delivery of emergency services with professionalism that is expected in customer service that
is second to none. The title “fire department” although traditional in its term, by no means is an accurate or all-
inclusive reflection of what our department provides today. Emergency Medical Services (EMS) accounts for the
majority of our emergency response. We embrace this calling and the future as we explore alternative response
models to not only provide better service to our customers in need of advanced life support medical care, but to
be more efficient and effective while doing so.

The Kingman Fire Department may spend upwards of 74.46 percent of emergency responses geared towards
EMS. The members are constantly striving for excellence in low frequency, high-risk responses in structure fires,
hazardous material emergencies, and technical rescues including high angle and swift water rescues, and vehicle
extrication.

The training requirements for each of these disciplines is tremendous. In the past year, with the support of City
Council, the department was able to fill the long time vacancy of Battalion Chief — Training. This position has been
a primary focus as the organization undergoes changes. It not only focuses on basics but also advanced training
and programs. In addition to training, this position will be responsible for the Special Operations teams, Hazard-
ous Materials and Technical Rescue, for the department. With a strong foundation of personnel training and equip-
ment; this will soon become a strength of the department and an asset for the entire state in the next year. The Par-
adox on training states “As the fire service does a better job in preventing fires and other emergencies, the less
proficient firefighters become. Basic skills must be practiced and refreshed. This paradox accelerates the need
for training in order to provide superior services in the community.” The department’s focus on a comprehensive
training program for all members and all disciplines will be a welcome challenge in the New Year.

Our Fire Prevention Division continues to inspect and educate businesses regarding code compliancy, and leads
all fire investigations to determine their origin and cause. The impact the Fire Prevention has, can be seen daily
throughout the City of Kingman as the number of fires and fire loss continues to decrease. The focus on target haz-
ard identification, risk analysis, and pre-planning is quickly changing the Prevention Division into the Community
Risk Reduction Division. This proactive approach is the epitome of addressing the fire problem from all angles in
order to reduce the dangers to our citizens and our firefighters. In addition, allowing the department to manage
presented risk and identify specific hazards to the city and address them through the three (3) E’s; education, en-
forcement, and engineering.

Our Dispatch Communications Division saw numerous changes in the last year from the addition of a new Commu-
nications Administrator to the promotion of 3 new crew leaders. This group continues to be the center point of
emergency response for the area. They receive calls from individuals who need assistance from Firefighters, Po-
lice Officers, and Emergency Medical Services. Our Dispatchers are an integral part of Kingman Fire Depart-
ment’s success.

The Operations Division continues to be the flagship of the Kingman Fire Department. These men are where the




Message from the Chief Continued...

rubber meets the road and are the true face of the department. They respond in adverse conditions to emergency
incidents that can only be imagined by the average citizen. Yet, these men amongst men do it day in and day out,
with a smile on their face, and a heart of gold that is second to none simply for the love of community and the job
they are so passionate about.

This last year was about the men and women of the department and the tragedy that struck with the passing of Bat-
talion Chief Bill Johnston and Firefighter Dave Rivedal, who were taken nearly two months apart. Their deaths had
a tremendous impact on the organization and they will never be forgotten. Their loss, as tragic as it is, impacted
everyone they ever knew and they brought the department closer than ever as we mourned. As I said during those
times; we will move forward, step by step, day by day, because that is what we have to do, but we will do it as a
family, and we did. In the memory of Bill and Dave, we continue forward as a family. Peace and love forever and
always!

As we move into 2016, it is time to start reaping the benefits of 2015. In the last year, we have started to lay a foun-
dation for the future with the reimaging of standard operating procedures and the establishment of mission, vision,
and values. This will pave the way for the departments first ever five year strategic plan, which will be developed
in 2016. We also get to employ technology that was budgeted for in the last year with electronic patient care re-
porting (E-PCR) and mobile data terminals. These technologies will bring the department forward and eliminate
duplicate efforts of responding agencies with E-PCR’s but also put accurate information at everyone’s fingertips
through the use of MDT’s. The continuous improvement through these technologies will make the emergency re-
sponse more efficient, more effective, and more importantly safer.

The changes in response models, emphasis on training, and continuation of current practices not only provide ob-
vious benefits but will also yield long-term results in the decrease in Insurance Service Office (ISO) ratings and the
pursuit of accreditation through the Council on Fire Accreditation International (CFAI). The department is focused
on these objectives as they are the “Gold” Standards for service delivery and demonstrate to the community and
city leadership the excellence that is delivered by its fire department.

I am proud of all of the members of the Kingman Fire Department for their
efforts to come together, adjust to change, and continuously improve. It
goes without saying that our department would not be where it is or headed
in the direction it is without the support of the Mayor and City Council as

“1 don't know where I'm going
from here, but | promise it won't
be boring."- David Bowie

well as City Manager. Thank you for your support throughout a tough year
but also for support and vision for the fire departments growth and changes
in the upcoming years.

I am excited for the future of the Kingman Fire Department and it is my honor to be a part of this department and its
long, rich history and to also be a part of a family like no other. The men of the Kingman Fire Department have and
always will be committed to the highest level of service to all citizens of the community. As firefighters, paramedics
and dispatchers, the work done is much more than a job . . . it's a way of life and we are all proud to serve you in
everything that we do each day. You can be proud of your Kingman Fire Department now and into the future as it
sets the example of service delivery excellence in all levels and types of services that are delivered.

As the city develops and service gaps are identified, the expansion of the fire department will be necessary as we
look at the relocation of Fire Station 2 and its training grounds as well as the addition of Fire Station 5. Each of these
will increase the level of service but also ensure that we are meeting the established performance objectives for
response capabilities.
In service,

7z

7L

Fire Chief Jake Rhoades
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Insurance Services Office (ISO)

The Kingman Fire Department is committed to providing the best service possible and as such utilizes nation stand-
ards and best industry practice as benchmarks for level of service. One such entity is the Insurance Services Office
(ISO). The ISO evaluates municipal fire-protection efforts in communities throughout the United States.

A community's investment in fire mitigation is a proven and reliable predictor of future fire losses. Insurance com-
panies use the Public Protection Classification (PPC) to help establish fair premiums for fire insurance — generally
offering lower premiums in communities with better protection. Many communities use the PPC as a benchmark for
measuring the effectiveness of their fire-protection services. The PPC program is also a tool that helps communities
plan for, budget, and justify improvements.

Fire has a large impact on communities, and most insurers want to make sure that property owner insurance rates
are based on the availability of help in the event of a fire. Communities are rated on fire protection services by the
Insurance Service Office (ISO) for purposes of determining fire insurance premium rates.

ISO’s Fire Suppression Rating Schedule (FSRS), evaluates four primary categories of fire suppression — fire depart-
ment, emergency communications, water supply, and community risk reduction. The FSRS includes standards set
by the National Fire Protection Association (NFPA). The ISO provides an objective, countrywide standard that helps
fire departments in planning and budgeting for facilities, equipment, and training. And by securing lower fire insur-
ance premiums for communities with better public protection, the Public Protection Classification program provides
incentives and rewards for communities that choose to improve their firefighting services. ISO has extensive infor-
mation on more than 47,000 fire-response jurisdictions.

The ISO uses a scale of 1 to 10, ten being the least fire service delivery, or the worst rating, and one being the best
rating. They review the firefighting capabilities of cities and towns in regards to fire suppression and limiting losses
from fire. ISO surveys all components of the water supply system. ISO reviews fire hydrant inspections and frequen-
cy of flow testing. In addition, the number of fire hydrants that are assessed with no more than 1,000 feet from the
representative locations. The City of Kingman currently has an ISO rating of four (4). This is a good mark for a grow-
ing community. The four constantly manned fire stations and fully equipped engines along with the three reserve
engines provide a 7,500 gallon per minute pump capacity.

The addition of Community Risk Reduction gives incentives to those communities who strive proactively to reduce
fire severity through a structured program of fire prevention activities. The FSRS incorporates nationally accepted
standards developed by such organizations as the National Fire Protection Association (NFPA), the Association of
Public Communications Officials (APCO), and the American Water Works Association (AWWA). When those organi-
zations update their standards, the ISO evaluation changes as well, allowing the PPC program to provide a useful
benchmark that helps fire departments and other public officials measure the effectiveness of their efforts — and
plan for improvements.

Continuous improvement is the informal motto of the Kingman Fire Department and utilizing the Insurance Services
Office provides a direct benefit to the community in the form of lower insurance premiums but also in striving to
provide a higher level of service. While the department is currently rated at a 4, planning and processes combined
with resource allocation with see this number decrease in the near future as the department strives to provide what
the community needs in all aspects of emergency response.

CPSE




History

One of the most important things we can do as firefighters is to never forget the sacrifices made by those who went
before us, or the lessons we have learned from them. In particular, we should not forget those who gave the ulti-
mate sacrifice, their lives.

On July 5, 1973, Kingman was the site of a catastrophic BLEVE (Boiling Liquid Expanding Vapor Explosion) which
killed 11 firefighters. The explosion occurred following a fire that broke out as propane was being transferred
from a railroad car to a storage tank. This explosion has become a classic incident studied in fire department train-
ing programs worldwide.

At the time of the incident, the Kingman Fire
Department was a combination force of six
career firefighters and 36 volunteers operat-
ing out of two stations. One career member
was on duty in each station at all times. The
equipment in service at the time of the explo-
sion included four engines and a rescue ve-
hicle. Station 2 was just a half-mile west of the
Doxol Gas Distribution Plant, where the ex-
plosion took place.

Tank car #38214 was sitting on a spur in the

hot sun that the Williams Energy Company
leased from the Santa Fe Railroad. The car
carried 33,000 gallons of propane gas which
was to be transferred to storage tanks 75
yards away.

This was at the Doxol Gas Western Energy
g i R | Co. bulk plant (2512 East Highway 66), in the
19731974 Hilltop business district on Kingman's south-

1973 Ward LaFrance east side. Employees of the Williams Energy
Engine 7 Company began opening the tank car's

valves to transfer its load into smaller storage
tanks in the company yard.

A leak was detected in one of the fittings and an attempt was made to correct it by striking the fitting with a large
wrench. The gas ignited and turned the tank car into a huge blowtorch that engulfed the two men. Flames shot be-
tween 70 and 80 feet into the air.

Kingman Firefighters received the first call for help at 1:57 pm and arrived on the scene three minutes later. Know-
ing that they were not properly equipped to extinguish the fire, they attempted to keep the tank cool to avoid an
explosion. Police officers from Kingman, Highway Patrol, and deputies from the Sheriff's Office began blocking the
roads in an effort to control the gathering crowd. Members of the Fire Department were working to set up un-
manned nozzles to increase the amount of water flowing onto the tank. Ten out of the 75-man Kingman Volunteer
Fire Department responded to the alarm and began spraying the car with water, hoping to keep the tank car cool
and to prevent a pressure buildup inside it. Water won't extinguish burning propane, but the Kingman FD had no
equipment which would, so all they could do was try to prevent an explosion. It sounded like the thunderous roar
of a jet airliner taking off; the tank car quieted for a second, sucked the huge column of flames down into it, swelled
up and popped like a giant champagne cork. Two more times the flames vanished into the car and popped out. By
this time one of the large transfer hoses was sending burning propane against the side of the tank car.
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History Continued...

The explosion occurred approximately 20 minutes after the original call was received. Flames and debris were sent
over 2000 ft. away. The two ton end cap of the tank was propelled down the railroad spur approximately .25 of a
mile. The explosion left a 10 ft. deep crater were the tank once stood. Flaming propane and debris rained down on
spectators and buildings in the area. Over 100 people received burns from the explosion. Eleven firefighters and
one civilian died either immediately or within days of the incident. Several buildings in the immediate area were
ignited by the burning propane, causing further problems to the incident.

A large crowd of spectators congregated along Route 66 which separated them from the burning tank car by noth-
ing less than two hundred yards of open desert. Kingman police and Arizona Highway patrolmen were establishing
roadblocks 1,000 feet from the fire. Two minutes before two o'clock, just as an order to move people further back
was given, the tank car exploded.

The victims jammed the Mohave County General Hospital. Planes and helicopters
flew the most severely burned victims to hospitals in Phoenix, 175 miles to the “|“ tI'IIS IJT‘IgI'It
southeast, and Las Vegas, Nev., 100 miles to the northwest.

future you cannot

Eleven Kingman firefighters -- two career and nine volunteer -- died as a result of

burns from the explosion. Three were killed instantly and eight more passed fﬂPgEt your past_"
away over the following week. The fireball and radiant heat set five buildings on
fire, including a tire company, restaurant, truck stop, Gas Company building, and -Bob M3p|gy

started several brushfires. Responding mutual aid companies were assigned to
extinguish the numerous fires.

The explosion literally shook this tiny town of 7,500 and was reportedly felt up to five miles away. The scene of the
fire was highly visible to most of the town's residents. A radio station's news flash and the fire department's siren
probably drew more spectators to the scene than would have otherwise come out of mere curiosity. Mohave Coun-
ty Sheriff's Office, Department of Public Safety, and Arizona Game and Fish personnel were joined by private citi-
zens in sealing off the fire area and rerouting the massive traffic.

Mohave General Hospital received 107 casualties from the explosion by way of the one ambulance, private cars,
police cars, and anything else available. Security at the hospital was to have been provided by outside personnel
as well -- but many of these were themselves, being treated for injuries or worse.

Spectators and visitors gathered both outside the emergency department and inside the treatment area. Due to the
severe injuries there was an executive decision made to let the loved ones be allowed inside with the patients. The
hospital was an unbelievable sight. The corridors were full of burn victims, families, doctors, and nurses.

Total material damage exceeded one million dollars. Everything for three to four hundred feet from the tank car's
location was black and charred. After the explosion, the fire code became an instant issue. Essentially, all the new
ordinance did was require all bulk storage tanks to be diked and to have some kind of foam fire extinguisher sys-
tem.

The ones in town that were moved were provided an area out by the airport. Spur tracks like the one the explosion
happened on were to be sunk so that those cars would be in a pit. If they exploded, the pit would force the blast
upward so it wouldn't cause as much damage. As a result of the Kingman disaster, standard procedures for handling
a BLEVE now became well-known in fire departments throughout the country. Films and pictures taken at the disas-
ter are part of the training course. Ironically, a seminar had been scheduled for Kingman on July 11 (6 days after the
fire), to discuss "dangerous cargo spillage."

It has been 43 years since those 11 firefighters gave the ultimate sacrifice in a propane explosion in Kingman, AZ. In
spite of the terrible loss of life, no other hazmat incident has occurred in the United States that has had more of a
positive impact on the fire service than the Kingman incident. Many changes in procedures and regulations oc-
curred across the fire service as a result of this explosion. We owe uncounted saved lives to those brave men who
gave theirs in Kingman that fateful day in July 1973.




History Gone But Not Forgotten

ART STRINGER CHRISTOPHER SANDERS

WHEN I AM CALLED TO DUTY, GOD, WHEREVER FLAMES AILQY RAGE,
GIVE ME|THE STRENGTH TO SAVE 'SOME LIFE WHATEVER BE IT AGE.
HELP ME EMBRACE A LITTLE CHILD BEFORE IT IS TOO LATE,

OR SAVE AN OLDER PERSON FROM THE HORROR OF THAT FATE.
ENABLE ME TO BE ALERT AND HEAR THE WEAKEST SHOUT
AND QUICKLY AND EFFICIENTLY

TO PUT THE FIRE OUT. I WANT TO FILL MY CALLING o
AND TO GIVE THE BEST IN ME,
IO GUARD MY EVERY NEIGHBOR AND PROTECT HIS PROPERTY.
AND IF ACCORDING TO MY FATE I AM TO LC Y LIFE,
PLEASE BLESS WITH YOUR PROTECTING HAND
MY CHILDREN AND MY WIFE

JIMMY€0X

William L. Casson
Myron B. Cox
Roger A. Hubka
Joseph M. Chambers III
Marvin E. Mast
Arthur C. Stringer
Christopher G. Sanders
Richard Lee Williams
Frank S. Henry
John O. Campbell
Donald G. Webb

Alan Hansen
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Chiefs Past and Present

2014-Present
1993-2014
1987-1993
1967-1987
1964-1966
1959-1963
1951-1958
1949-1950
1947-1948
1943-1946
1941-1943
1939-1940
1934-1934
1934-1934
1927-1933
1925-1926
1924-1925
1923-1924
1921-1923
1908

Jake Rhoades
Charles Osterman
William Kinsey
Charles Potter
Paul D. Morton
William L. Casson
Joe Miller
Gus Reichardt
Joe Miller
Thomas Bale
Erwin Theale
Bentley Marshall
Burton E. Porter
Tolar D. White
Don D. George
O.W. Gildow
Melville Templeman
R.L. McMillian
O.W. Gildow
A.F. Harris
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City of Kingman Fire Department Organizational Chart
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Operations

The Operations Division is the largest division in the Kingman Fire Department. Under
the direction of the Assistant Fire Chief, Keith Eaton, the Division employs 3 suppression
shifts with 3 Battalion Chief Shift Commanders, and 65 Suppression Personnel. Field Op-
erations handles approximately 9,182 emergency incidents a year to include fire, res-
cue, medical aid, and other calls for service. The Operation Division manages all major
disaster responses and staffs 4 engine companies. All aspects of the training program
are also under the Operations Division.

Kingman Fire Department is an all hazards response agency and responds to a variety of emergencies, not only
structure fires and EMS calls, but also potentially hazardous material spills, fires and also technical rescue situa-
tions and other disasters. Every day the Operations Divisions responds to the citizens calls for help and also train
so that they are prepared for any type of emergency they could come in contact with. The operations division also
makes a continuous effort to improve operations, decrease turnaround times and streamline work.

SIGNIFICANT EVENTS

e Tuesday July 7, 2015 at approximately 01:09 AM. Engine 211, 231, 241 & Battalion 2 responded Code 3 to
the area of Main & Florence for a reported structure fire with occupant trapped. All units enroute & assigned
tactical channel 6 with acknowledgement. Upon arrival E-211 reported a fully involved residential structure &
they were initiating an offensive fire attack. Upon arrival heavy fire coming from a large window & the full
length of the covered patio on the Florence side of the structure; an attack team made entry thru a door way
located in this area.

E-211 reported water on the fire at approximately 01:22. E-241 crew entered the building on the A side with a
protective 1 3/4' hose line & began their search & gave a primary all clear at approximately 01:31 with no vic-
tims located. E-241 gave a secondary all clear with still no victim found at approximately 01:38.

E-221 arrived on scene after clearing a medical call & was assigned to ventilation. Search & Rescue assisted
the Fire Attack team in completing extinguishment. Law enforcement on scene continued to receive reports
from family that an occupant was still inside the home & described her as elderly & possibly bed-ridden or
required the use of an assist scooter.

E-23]1 was assigned to complete another search & at approximately 01:52 located a severely burned, de-
ceased victim in the C/D corner of the building near where the initial attack team made entry.

e Thursday October 15, 2015 at approximately 01:10AM. Kingman-Thursday at 1:10 a.m., The Kingman Fire
Department was dispatched for report of a structure fire located at the Canada Mart, 210 W. Andy Devine Ave.
Four Paramedic Engines and the on duty Battalion Chief responded with the initial dispatch. KFD Ladder 234,
KFD Rescue 215, additional personnel and a Paramedic Engine from the Northern Arizona Fire District was
dispatched as responding units reported that smoke was visible from the arrival route. Upon the first engine’s
arrival they reported heavy smoke exiting the building, upon entering, they found fire within a building at the
rear of the property; the fire was entering the main building via a cor-
ridor from the area of origin structure. Fire personnel were able to
confine the fire to the structure of origin and the rear of the main Can-| .
ada Mart building; heavy smoke and heat damage was sustained You must be the uhange L wish

throughout the entire business. The business was unoccupied at the | tn SEE in the world.”- Gandhi

time of the fire. Kingman Fire Department Fire Investigators per-

formed a complete fire investigation; the cause of the fire was most

likely electrical in nature
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Operations Continued...

Kingman Fire Department Special Operations Division

The Kingman Fire Department Special Operations Division operates as the “specialized rescue” component of the
department. The division includes 2 teams which consist of a Technical Rescue Team and Hazardous Materials
Team, each with specialized training and equipment in order to effectively respond to and mitigate emergent situa-
tions in their field of expertise. This division is managed by Battalion Chief Chris Angermuller who oversees the
training and directly supervises the teams. In all, the Special Operations Division is comprised of 24 personnel,
each of whom has committed to additional training to provide essential skills above and beyond their normal fire-
fighting and emergency medical services duties. The Special Operations Division also collaborates with local,
state, and federal officials regarding emergency management and homeland security issues.

Technical Rescue Team

The Kingman Fire Department Technical Rescue Team is primarily responsible for incidents such as, complex auto
accidents requiring extrication, building collapse, confined space rescue, high and low angle rescue, rope res-
cues, and swift water rescues.

The Kingman Fire Department Technical Rescue Team will continue to work to expand the level of training and
knowledge, obtain new equipment, and seek out opportunities to train other department members and interact
with other technical rescue teams.

Hazardous Materials Team

The Kingman Fire Department Hazardous Materials Team is charged with responding to events

involving dangerous goods or physical conditions that pose potential harm to people, property, or the environ-
ment. The Hazardous Materials Team is tasked with responding to complex events such as fires involving hazard-
ous materials, airplane crashes, train derailments, accidents involving trucks and semi-trailers carrying chemicals,
and medical incidents involving the use or misuse of hazardous materials in homes, schools, or industry.

In addition to maintaining a working knowledge of basic chemistry, Hazardous Materials Technicians are required
to maintain a working knowledge specialized chemical protective equipment, complex scientific monitoring equip-
ment for field use, safe methods for containment of chemical spills, appropriate techniques for “off-loading” of
chemicals from damaged containers, the efficient use of reference materials to determine chemical hazards, and
the proper methods and locations for disposal of hazardous wastes.
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Operations Continued...

2015 saw the addition of a new rapid response trailer for our hazardous materials equipment. This new trailer will
allow for a more rapid and efficient response to a hazardous materials incident. With the addition of the new trail-
er the Kingman Fire Department is the largest hazardous materials team in Mohave County.
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Emergency Medical Services

' The Kingman Fire Department provides paramedic-level pre-hospital care also known as
Advanced Life Support (ALS). All stations are staffed by a paramedic as well as basic
emergency medical technician (EMT). All personnel are subject to rigorous continuing
education as well as quality control measures to ensure high levels of skill and competen-
cy. Skills and capabilities of our personnel include advanced cardiac life support, which
encompasses 12- lead monitoring, cardio version, defibrillation, IV therapy, and the ad-
ministration of life saving medications. ALS is also provided for trauma, respiratory prob-
lems, overdoses, pregnancies and other medical disorders. Basic emergency medical
technician skills include oxygen, patient assisted medications, CPR, airway support and
bleeding control. The minimum level of certification for all personnel including paid on

call personnel is CPR certification and to be a basic EMT. A three person engine responds to most medical inci-

dents with additional units responding to more complex incidents.

The Kingman Fire Department has been providing prehospital medical care to the citizens of Kingman since the
department’s inception. Over the years Emergency Medical Services (EMS) has evolved into a multi-dimensional
system composed of many community stakeholders and agencies in order to deliver a proven ‘“chain of survival”
that directly impacts positive patient outcomes and quality of life.

Imagine a Broadway play with many different parts coming together for a great ending. This is how the orchestra-
tion of our local resources comes together when called upon to assist during any type of a medical emergency for
our community.

Some typical concerns from voters and citizens revolve around the question as to why a big red fire truck pulls up
to their home on a medical call after calling 911. The answer is simple in that, in general, communities have a larger
percentage of medical emergencies vs. other types of emergencies. Upwards of 80% is the national norm as a fire
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Emergency Medical Services Continued...

department’s call volume or in this case, demand for essential services from its’ citizens. Consider how many
hands are caring for a patient having a heart attack in any given emergency room in this country at any given
time. The man power to effectively manage all tasks simultaneously when caring for a patient having a life threat-
ening medical emergency is just as important as the positive outcome for that patient. In fact, having teams of
highly trained care providers all working together directly contributes to positive outcomes in many different
types of medical emergencies.

Outside of having teams of highly trained care providers, national standards have pushed innovation in the area of
technology and collaboration. Locally, collaborative relationships between the hospital, fire department, and pri-
vate ambulance company (AMR) coupled with the technological advances in cardiac monitoring and 12 lead
transmission capabilities, has had substantial impacts on survivability with heart attack patients. Having the capa-
bility to transmit electrocardiographic readings directly to KRMC’s emergency room automatically begins a time
sensitive chain of events.

Early activation of the hospital’s CATH lab promotes a streamlined positive outcome for patient’s suffering an ac-
tive heart attack. National standards for a patient to make it onto an operating table in a CATH lab is 90 minutes
from when a patient comes through the doors of an Emergency Room. For data collection purposes this time peri-
od is typically defined as “door to balloon time.” Locally, last year’s data shows that if a patient was brought into
the hospital via EMS their door to balloon time on average was 62 minutes. In contrast if a patient was brought into
the hospital by personal vehicle then that patient’s door to balloon time dramatically increases to an average of 97
minutes and higher time averages correlates to poorer patient outcomes. All of this is due to the successful efforts,
collaborative relationships, continued training and education, and cutting edge technology working together in a
team approach.

Looking forward, the Kingman Fire Department and the EMS division are looking at national trends, Federal regu-
latory pressures, and current community needs in order to develop new programs and methods to better serve
Kingman. Two beneficial programs in current development include the addition of a Rapid Response Vehicle
(RRV) program and the implementation of a Community Paramedicine program. Both programs would greatly im-
pact quality of life for patients, reduce hospital re-admission rates, and reduce operational expenditures for the
City of Kingman.




Fire Prevention Division

In 2015, the fire prevention staff consisted of 3 Fire Prevention Specialists and 3 Hydrant maintenance personnel.
Fire Prevention Specialists deliver public education programs for all populations, perform fire investigations, in-
spections, plan reviews and provide fire code assistance. In addition, they create and over-see the hazard analysis/
pre-plan program, smoke alarm assistance, car seat program, juvenile fire setter intervention and handle fire relat-
ed complaints and concerns. The prevention Division is governed by City ordinances, National Fire Protection As-
sociation standards and the 2012 International Code Council family of codes.

The mission of the Fire Department is to provide the highest level of emergency response and effective prevention
to preserve the life, property and well-being of our community.

PUBLIC EDUCATION

The Fire Prevention Division delivers age appropriate curriculum to all populations. The division teaches safety
behaviors such as stop drop and roll, exit drills in the home, crawl low under smoke, smoke alarms and calling 911.
We deliver programs on workplace safety, to include fire extinguisher use, home fire safety and adult safety. In
2015, the fire prevention division delivered public education presentations to 4,555 Kingman residents. All of our
programs are effective and measurable, meaning we can see a positive impact that we are making in the communi-
ty and reducing risk.

FIRE INSPECTIONS

Another important and essential activity that the Fire Prevention Division performs is fire code and safety inspec-
tions. They perform inspections on all businesses for the City of Kingman, ensuring that the buildings are in compli-
ance with the International Fire Code and NFPA. These inspections included educational facilities, hospitals, nurs-
ing and assisted living facilities, daycares, businesses and other commercial facilities.

New and existing inspections are conducted to identify and correct hazardous conditions and prevent accidents
before they happen. These inspections help reduce the number of fires in Kingman, by correcting potentially dan-
gerous situations. New inspections are done before a business even opens, this allows the business/ building own-
er to work with the Fire Department in ensuring that they are following the current fire code and keeping their oc-
cupants safe.

All fire inspectors are state and internationally certified, maintaining continuing education as required by the gov-
erning body. In 2015, the prevention division performed 1462 code compliance inspections, and 298 business li-
cense inspections.

FIRE INVESTIGATION

The Kingman Fire Department, Prevention Division is responsible for investigating the origin and cause of fires us-
ing scientific methodology. It also investigates fire-related deaths and life threatening burn injuries. The Kingman
Fire Department,/Fire Investigators are highly trained in fire origin and cause, investigative techniques, criminal
law, and crime scene processing. All Investigators are certified by the State of Arizona, or nationally recognized.
Investigators also participate in continuing education and in-service training each year as required by certification.

Our investigators work as part of the Mohave County Arson Taskforce to investigate fires throughout the western
region for more complex fires or adequate staffing. Investigators participate with multiple county disciplines in the
Juvenile Fire Setter Program. Kingman Fire Departments role is educating our youth and providing fire setter inter-
vention. In 2015, investigators performed 22 investigations.
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Fire Prevention Division Continued...

PUBLIC SERVICE

The Fire Prevention Division helps homeowners obtain and install residential emergency access systems, (KNOX
boxes) so entry can be gained in an emergency situation when the occupant is not able to allow access, on not at
home in case of fire. They also work with home owners to ensure that they have working smoke alarms that are in
compliance with codes and standards. This program provides smoke detectors to those that qualify at no cost, or
cannot get to the alarm to change the batteries. In 2015, the bureau provided 45 smoke detectors to the public that

could not afford them and replaced more than 120 batteries.

HYDRANT MAINTENANCE

We have, currently, in place a very measurable and efficient hydrant maintenance program. For example; we have
2,460 fire hydrants in our jurisdiction that are maintained or tested on an annual basis. As of this date, we have flow
tested 605 hydrants, flushed 470 hydrants, serviced 39, painted 764, repaired 37, performed weed abatement on
2537 hydrants and checked the valves on 2433 hydrants, for a grand total of 4,549 hydrant inspections.

T
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Commiission on Fire Accreditation International (CFAl)

In 2015, the department initiated the process to obtain international accreditation through the Commission on Fire
Accreditation International (CFAI). Accreditation is a comprehensive self-assessment and evaluation model that
enables organizations to examine past, current, and future service levels and internal performance and compare
them to industry best practices. This process leads to improved service delivery.

The Commission on Fire Accreditation International allows fire and emergency service agencies to compare their
performance to industry best practices in order to:

¢ Determine community risk and safety needs and develop community-specific Standards of cover.

¢ Evaluate the performance of the department.

¢  Establish a method for achieving continuous organizational improvement.

The CFAI comprehensive self-assessment process promotes excellence and encourages quality improvement by
enabling fire and EMS agencies to:
¢  Assure colleagues and the public that they have definite missions and objectives that are appropriate for
the jurisdictions they serve
Provide a detailed evaluation of the services they provide to the community
Identify areas of strength and weakness within the department
Create methods or systems for addressing deficiencies while building organizational success
Encourage professional growth for both the department and its personnel
Provide a forum for the communication of organizational priorities
Foster national recognition by colleagues and the public

(RS I C S RS RS IR o

Create a mechanism for developing strategic and program action plans

The overriding principle involved when establishing an accreditation program is that of validating performance.
With the development of an international fire service accreditation process, a method has been created that focuses
on the evaluation of the activities and services an entity provides to protect life and property. For each topic or sub-
ject area in the self-assessment process, a description of what the department is doing to address various issues is
required. The Department is required to analyze the effectiveness and efficiency of the activity as it currently exists
and then plan for the future. The self-assessment process focuses on collecting and organizing the necessary refer-
ences and exhibits to complement and demonstrate the services listed within the accreditation model.

The accreditation process takes into account how fire services have broadened in scope over the years. While In-
surances Services Office/Commercial Risk Services (ISO/CRS) measures the ability to put out fires, accreditation
looks at the effectiveness in providing emergency medical services, fire prevention and education activities, as
well as emergency planning and other issues. In short, the process allows the Fire Department to benchmark
against best practice standards and provides a framework for continuous improvement.

As of 20185, there were 216 total accredited fire and rescue agencies. This process will allow the department to es-
tablish the level of services expected by the community as well as continue to strive for continuous improvement in
each and every are of responsibility. Customer service and continuous improvement are the strongholds of the
Kingman Fire Department and becoming and accredited agency through the Commission on Fire Accreditation In-
ternational will demonstrate our long term commitment to all stakeholders as well as attain well deserved recogni-
tion for a great bunch of men and women known as the Kingman Fire Department.
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Training

The Kingman Fire Department training program continued to provide the foundation for
efficient and safe responses to calls from citizens of the community. Training continues to
be a high priority and necessity for our organization. The training program relies heavily
upon internal talent, knowledge and skills, national trends, as well as creativity in topic
and program management, and delivery. This includes scenario based drills to maintain
individual, company and multi-company skills as well as functional effectiveness.

The training program is subdivided into several categories that include EMS, Fire Suppres-
sion, HAZMAT, Technical Rescue and Administrative. At the hub of EMS training, is the
maintenance of our personnel’s skills, knowledge, and required certifications. We conducted partnered EMT and

Paramedic recertification programs in addition to monthly continuing education.

Our Fire Suppression Training, focused on response expectations and include in depth trainings for topics such as
“lost, missing, and trapped firefighters (Mayday)”, master water stream and aerial operations, driver operator re-
fresher programs, and incident management. HAZMAT training included required knowledge and skills, refresher
training as well as “hands on” training for operations and technical response personnel. This past year we also im-
plemented a minimum company standards program which sets a baseline proficiency level for basic firefighting
skills every quarter. As a result our firefighters function in a safer more efficient manner during emergency calls.

Technical Rescue Training was delivered in topic areas that broke disciplines. These trainings were spearheaded
by 6 technical rescue technicians who have assumed the role of preparing other personnel for response. Classroom
and drill trainings were conducted for rope, water, confined space, and heavy duty extrication.

Policy, procedures, officer development, and other administrative training were conducted within the organization
as well as in coordination with the City of Kingman’s HR Department.

The highlight of our year was the introduction of new concepts through our Regional Rapid Intervention Team train-
ing such as Vent Enter Search and the Pittsburg Drill. This was a large scale training session that Kingman Fire De-
partment instructed and hosted with Northern Arizona Consolidated Fire District and Golden Valley Fire District
participating. These drills helped to strengthen our department’s abilities to be better prepared to save the citizens
we serve and to handle emergencies involving trapped firefighters.

TOTAL TRAINING HOURS

9,525.76
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Kingman 9-1-1 Dispatch Center

MISSION STATEMENT:

As the first of the first responders, we are the vital and pivotal link in the chain of public
safety. It is the mission of the Kingman 9-1-1 Dispatch Center to give hope to callers by
providing lifesaving assistance and emergency instruction. We inspire confidence by
providing compassionate, professional, and quality customer service to the public safety
responders, citizens, and visitors of our community.

MOTTO:

Safety is our priority; Service is our commitment

VISION:

To become widely recognized as a 9-1-1 communications center that demonstrates excellence in the delivery of
service, consistent commitment to duty, and focuses on individual and team development.

CORE VALUES:

Integrity- Doing the right things, for the right reasons, every time...even when no one is

watching.

Respect- Preserving the rights and freedoms of all people by showing compassion and

empathy for their needs.

Consistency — Steadfast adherence of the policies, procedures, and principles in order to

create uniformity in completion of our duties.

Teamwork- Promoting partnerships with internal and external customers and fostering

collaboration while upholding individual accountability.

The Kingman 9-1-1 Dispatch Center is led by the Communications Administrator, Deann MacLeod and a team of
Crew Leaders; Stacy Nelson, Amy Kennedy, Marjorie Stone, and Jennifer Terry.

Our Center acts as the PSAP for all law enforcement and fire agencies for the City of Kingman as well as other fire
agencies within Mohave County. We also dispatch for other City of Kingman Police Department divisions including
neighborhood service, evidence technicians, and volunteers. Additionally, we process after hours emergency
pages for the City of Kingman water department and other utilities.

The Kingman 9-1-1 Dispatch Center is the primary dispatch center for the following agencies:
¢ Kingman Police Department
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Kingman 9-1-1 Dispatch Center Continued...

¢ Kingman Fire Department

e Northern Arizona Consolidated Fire Department
e Golden Valley Fire Department

e Lake Mohave Ranchos

e Pinion Pine Fire Department

e Pine Lake Fire Department

The Kingman 9-1-1 Dispatch Center operates 24-hours per day, 7-days per week, and 365-days per year. Dispatch-
ers and Crew Leaders work 12-hour shifts and work all holidays and weekends. Your 9-1-1 call for emergency as-
sistance will not go unanswered.

*The Kingman 9-1-1 Center ended 2015 with a total call count of 50,180. Calls for Service are up 9% from 2014 year
end of 45,837.

What is a PSAP?

A Public Safety Answering Point (PSAP) is a state-managed local center where all 9-1-1 calls are routed. They are
typically located at a local or county level. At the PSAP, trained emergency personnel receive 9-1-1 calls and make
decisions as to what emergency service to dispatch in order to best accommodate the situation i.e., police, fire, or
emergency medical services.

6 Things We Want You to Know About Your Kingman 9-1-1 Dispatchers:

1.Your Dispatcher will maintain a professional, courteous, and business-like tone. However, we understand

that you are calling us during one of the worst situations of your life and we truly do care about your emer-

gency.

2.01d, deactivated cell phones still have the capability to make an emergency 9-1-1 call. Please remove the
battery before allowing a child to play with a deactivated cell phone to prevent tying up a 9-1-1 line.

3.If you accidently dial 9-1-1, please stay on the line to advise Your Dispatcher of the
misdial. If you hang up before your Dispatcher speaks to you, they are required to call you back to verify

whether or not you require emergency assistance.




Kingman 9-1-1 Dispatch Center Continued...

4.Your Dispatcher has a series of questions they need to ask to determine the appropriate emergency re-
sponse and to make sure the location is safe for responders. Please answer our questions quickly and con-

cisely in order to help us do our job and send you he help you need.

5.Know your address or location and be prepared to give that information to Your
Dispatcher twice; once so that we can enter that information into our system and a

second time to verify that we have your address correct.

6.Your Dispatcher is working to get emergency assistance to your location as quickly as possible. While you
are talking to your Dispatcher, another Dispatcher is sending the call to an officer, firefighter, or paramedic

for a response. We are the ultimate multi-taskers.

2015 Total Calls

Total Calls % of Total

Agency 2015 Calls
Kingman Police 34,704 69%
Kingman Fire 7,600 15%
No. AZ 4214 8%

Consolidated Fire

Golden Valley Fire 2511 5%
B I Total Calls 2015
anchos
Pinion Pine Fire 294 1%
Pine Lake Fire 16 0%

Total Calls

50,180 100%
Dispatched ’ !

Kingman Fire

No. AZ
Consolidated Fire

Golden Valley Fire
Lake Mohave
Ranchos

Pinion Pine Fire

Pine Lake Fire
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Kingman 9-1-1 Dispatch Center Continued...

2010 to 2015 Comparison of Call Volume
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City of Kingman City Council Members

Richard Anderson
Mayor
2014-Present

randerson@cityofkingman.gov

Mark Abram

Larry Carver

Council Member Council Member

2014-Present 2014-Present

mabram@cityofkingman.gov

Jen Miles

Council Member
2013-Present

jmiles@cityofkingman.gov

lcarver@cityofkingman.gov

Carol Young

Vice Mayor
2008-Present

cyoung@cityofkingman.gov

Kenneth Dean

Council Member
2015-Present

kdean@cityofkingman.gov

Stuart Yocum

Council Member
2014-Present

sjyocum(@cityofkingman.gov
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City of Kingman Service Area Map
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Retirements

Engineer
Chris Kimrey
22 Years of Service

Engin |
Jeff Campbell
20 Years of Service

Assistant Chief

Joe Dorner
33 Years of Service

Fire Prevention Specialist
David Patriquin

25 Years of Service
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Retirements

April Hanss
Dispatch Administrator

Bill Watson
Paid on Call
12 Years of Service

9 Years of Service

“The best way to find yourself is to lose
yourself in the service of others”

- Gandhi

Administrative Assistant Johnny Patterson

Christine Eimon Firefighter

15 Years of Service 6 Years of Service




New Hires

Cody Wood, Firefighter

Cody was born and raised in Kingman, he began as a volunteer for GVFD, and finished his Firefighter I and II
course in 2011, and also completed his EMT studies the same year. He then progressed to a full time firefighter in
2013, asked his beautiful girlfriend to marry him, and bought a home in Kingman. He started with Kingman fire in
October 2015.

Michael Robertson, Communications Specialist

Michael joined the dispatch team in May of 2015 as a way of gaining experience in the criminal justice field and he
plans to continue his education to become a lawyer. Robert said the job can get stressful at times; however, itis a
great job, and he has been able to meet many great people. He enjoys being not only a part of our city’s law en-
forcement, but also several fire departments that save countless lives daily. He looks forward to many more great
months in the dispatch department.

Justin Garcia, Firefighter

Justin has two children, he was born in Kingman and began as an EMT in 2007 right out of high school, and started
working for the local ambulance company. After becoming a paramedic, he decided to enroll in the fire academy
through Yavapai Community College to prepare himself for a position as a firefighter. Justin was hired with the city
of Kingman in 2014 as a part time firefighter, and then in July 2015 he was hired full time. He is looking forward to a
future in the fire service with the City of Kingman Fire Department.

Robert Brambley, Communications Specialist

Robert applied to the dispatch center in order to help out the people in the city of Kingman. He grew up in Kingman
and wanted to do something that would allow him to assist others who love this town. He has been on the job for four
months, and loves the job, and the pressure and fast paced environment is something he enjoys. He looks forward
to continuing this career as a police/fire dispatcher and working with great coworkers.

Ashley King, Communications Specialist

Ashley was born in Tucson AZ; but has lived all over the state. She has called Kingman home for the past 10 years.
She joined the Kingman Fire Department Dispatch team in order to help others, she has a degree in the field of psy-
chology, she thought becoming a dispatcher would be a good fit and would allow her to utilize the she obtained
during the course of earning her degree. She received her degree from the ASU College Campus in Lake Havasu
City.

Misha Whalen, Communications Specialist

Misha was born and raised in Kingman, she moved away for a short time; but came home to study phlebotomy, she
went on to work at KRMC for 5 years before becoming a 9-1-1 dispatcher for the Kingman Fire Department. Misha
joined the medical field and later the dispatch department knowing that she could do something to help her neigh-
bors and give back to the community. She is married to her husband Shane and they have a daughter.

Oscar Lopez, Fire Prevention Specialist

Oscar has been in the fire service since 1988, he started with the Kingman Fire Department as a volunteer, and
moved into a career position 1994, and then became a POC in 1998 for Kingman Fire, then was hired full time in
2015, as a Fire Prevention Specialist and is looking forward to retiring with the Kingman Fire Department. He is cur-
rently married with 3 children, and a grandson.
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New Hires Continued...

Jennifer Gutierrez, Administrative Secretary

Jenny was born in Tennessee and grew up in Kingman. She has a degree in Health Information Technology. She
has traveled around the country for the past 10 year, and is happy to be home. She is excited to join the fire depart-
ment family and enjoys creating a positive atmosphere.

Chris Chavez,
Firefighter

Chris was born and raised
in Kingman. He became a
firefighter because he en-
joys helping people, and
his father was a firefighter
when he was a kid and he
always looked up to him.
Chris went to college to
play baseball, and went on
to become a professional
baseball player, then
moved back to Kingman to
become an EMT. He is mar-
ried to his wife Lauren and
they have a 1 year old
daughter Zoey.

Brett Wildebaur,
Firefighter

Brett came to the Kingman in 1999, and joined the Marine Corps. He was in the Marine Corps for 6 years and was
stationed at Camp Lejeune, NC and he completed 3 tours of Iraq. Brett became a firefighter because he wanted to
serve in a field that had a brotherhood feel to it and he wanted to serve his community. Brett has 3 children. Recent-
ly completed the paramedic program through MCC and became a full time firefighter in October 2015.

Chris Angermuller, Battalion Chief - Training

Chris has over 22 years of experience in the fire service, he started as an explorer with the Overland Park FD, and
then progressed to a volunteer and then career firefighter. He left Kansas City to start a new adventure with the
Kingman Fire Department as the Battalion Chief — Training. Chris has a wonderful wife and a 14 year old son that
keeps him busy when he is not working.

Robert M. Cole, Firefighter

Robert was born and raised in Kingman. He is a second generation firefighter and follows in his father’s footsteps.
Firefighting has always been something he was interested in. He worked for GVFD for 7 years prior to joining the
Kingman Fire Department family. He has a wonderful Fiancé Macy and 4 beautiful children.




Kingman Fire Department in the Community

The Kingman Fire Department is active within the City of Kingman in several areas related to Fire Safety, Public Ed-
ucation, and Community Awareness. We also have many firefighters that are involved in local fundraising events to
benefit organizations, or families that are in need of assistance.

A large portion of fire prevention activities are seen in the Kingman Unified School District Elementary Schools, the
Kingman Academy of Learning Elementary Schools, Emmanuel Christian Academy, K-12 Online School, local day
cares and pre-school facilities, and in Community Safety Events.

As these events occur throughout the year we are able to get the Fire Safety Messages out to a large amount of peo-
ple. Some of the larger events that the Fire Department participates in are the Home Depot Safety Day’s, Kingman’s
Walk Away from Drugs Event, and the KRMC Kids Day. Some more fun and exciting events that we participated in
consisted of the Veteran’s Day Parade at the Gardens Care Center, The Veteran’s Day Parade in Downtown King-
man, The Pink Out Block Party to support Cancer Awareness, Andy Devine Days Parade, and the Very Merry Pa-
rade of Lights at Christmas time; all in historic downtown Kingman. All of these events allowed us to support our
community in a positive way that shows our appreciation to the community we serve.

Through these events we were able to provide positive Fire Safety Awareness to a large amount of the citizens in
the community we serve. Providing Fire Safety Education in the schools allows the Kingman Fire Department to pro-
vide Fire Safety messages for the children in our community in a positive manner. With the Kingman Fire Depart-
ment providing Fire Safety messages in the community it helps us reduce the risks within the community.

There are other safety programs that are provided by the fire department. These safety programs allow us to be
proactive within the community and help our neighbors. The Kingman Fire Department / Fire Prevention Division
assists elderly or disabled residents by changing batteries provided by the residents in their smoke detectors. Not
only does this reduce the risk of fall injuries, it assures the residents that their smoke detectors will remain in opera-
tion in the event of a fire.

The Fire Department also has a Certi-
fied Car Seat Technician to assist resi-
dents with their Child Safety Seats. By ‘ _
inspecting the seats for proper instal-
lation and additional instruction for

the residents so they can safely install

these seats when needed. We provid- §
ed 116 car seats to Kingman residents
in 2015, thanks to a partnership with
the Mohave County Nursing Division.

By providing Fire Safety and Positive
Public Awareness messages to the
residents within the City Of Kingman,

the Fire Department remains a posi-
tive Public Servant to the community and the residents we serve.
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Kingman Fire Department in the Community Continued...
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Kingman Fire Pipes & Drums

Kingman Fire Pipes & Drums began in 2007 as a lone piper in support of the Kingman Fire Department Honor
Guard. By 2010, there were 3 pipers. By 2012, we saw a surge in interest within the community with a generous do-
nation of equipment and band membership. In 2015, Kingman Fire Pipes & Drums saw another year of growth. We
have added 2 bagpipers and 1 drummer. Even though we lost 1 drummer we now have 15 in uniform, 7 are current
or former firefighters. Our “chanter group,” a group of bagpipers in training has 3 active and an additional 3 who
are inactive or irregular in attendance.

KFP&D has performed or been represented by members of the band at 25 events this year. We also participated in
a large training workshop hosted by the Arizona Fire Service Pipe Band. This workshop was attended by six mem-
bers of KFP&D. It was a great boost in bringing continuity to the bands in the region. It was also attended by band
members from all over Arizona and Southern California. The AFSPB is an affiliation of Fire Department pipe bands
in Arizona. It is rare to see such a statewide spirit and effort but Arizona has pulled it off.

KFP&D continues to represent the community and the fire department in a positive fashion whenever possible. We
have assisted organizations throughout the region this year.

Although we are closely associated with and still support the areas Fire and Police Departments in our mission, the
band is wholly funded by the efforts of the band members and the generosity of individual supporters, groups, and
corporate entities within the community. At this time, all of KFP&D funding is achieved through our one fundraiser
held annually in January.

We look forward to opportunities that another year presents. Learning, growth, and service to the community are
what we strive for.
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Kingman Honor Guard

Membership:

Matt Klenke, Andrew Rucker, Curt Schrade, Roger Dixon, Tanner Miller, Dave Patriquin, Kelly Johnson, Jason Lopez
and Chris Simpson

Events:
In 20185, the Kingman Honor Guard participated in a number of events including:

Billy Johnston Services (Non-LODD)
Dave Rivedal Services (Non-LODD)
PFFA Fallen Firefighter Memorial (Command Staff)

Funding:

The Kingman Honor Guard is currently funded through charitable donations and equipped through the Professional
Firefighters of Kingman on an as needed basis. Support is also through the Kingman Firefighters Association and
the Kingman Fire Department.

Purpose:

It is the mission of the Kingman Fire Department Honor Guard to represent the department of the fallen member
and the members local government as a highly disciplined team serving with honor at ceremonial functions, and
with respect and dignity at funeral services for active and retired personnel and personnel that have died in the line
of duty, and provide comfort and compassion for the survivors; this is accomplished through drilling in military eti-
quette and attention to detail.
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In 2015, the Kingman Fire Department

SAVED A TOTAL OF

$10,220,056

IN STRUCTURAL DAMAGE

Initial total value of structures: $11,130,185

VERSUS

In 2014, the Kingman Fire Department

SAVED A TOTAL OF

$819,090

IN STRUCTURAL DAMAGE

Initial total value of structures: $1,006,740
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Data and Graphs

Effectively managing emergency services for the city of Kingman requires an understanding of and an ability to

demonstrate how changes to resources will affect community outcomes. It is imperative that as fire department

leaders; as well as political decision makers, we understand how fire department resource deployment in our com-

munity affects community outcomes in three important areas: firefighter injury and death; civilian injury and death;

and economic loss.
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Data and Graphs Totals by Station and District
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Data and Graphs Total Calls
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INCREASE IN CALLS
2011-2015

1,832 Overall Call Increase

31.76% Increase in Calls
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Kingman Fire Administration




Data and Graphs Incidents by Category

Number of Incidents by Category
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Data and Graphs EMS Incidents by Type
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Data and Graphs

Training Hours by Category and Percent

Hazmat, 602.28,7%
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Data and Graphs Training Hours
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Data and Graphs Fire Prevention Activities
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Data and Graphs Hydrant Maintenance Activities
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First Responding Units—Call Numbers

Data and Graphs Responses by Unit
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Awards and Commendations Ceremony Recipients

Awards

Marc Johnston-Company of the year
G. Herrera-Company of the year
Tommy Flanagan— Company of the year
Tommy Flanagan-Company Officer of the year
Brett Wildebaur- POC of the year

Amy Kennedy- Dispatcher of the year

Chris Kimrey-Firefighter of the year
Chris Farrand- Exemplary Civilian Service

Mac Nelson-Support Staff of the year

Dan Winder-EMT/Paramedic of the Year

Awards and Commendations Committee Members

Elwood Hurley
Kimberly McDade
Tanner Miller
Stacy Nelson
Jake Rhoades
Chris Simpson

Jennifer Terry

Chris Weaver
Matt Wolsey




Commendations Recipients

On February 15, 2015, Captain Bob Casson, Steven Witzel, and Chris Jackson not only responded to an “ordinary”

EMS call but demonstrated “extraordinary” character and the type of professional service that our community ex-

pects and deserves. After assisting in the transport of an elderly man who went into emergency surgery, they re-

turned to the residence to transport the spouse of the patient to the hospital so that she could be reunited with her
husband.

On April 29, 2015, Officer Espinoza arrived on the scene of a motor vehicle accident at the intersection of Armour
Avenue and Andy Devine Avenue. Upon arrival; the driver of the vehicle was unresponsive, apneic, and pulseless.
Without hesitation, CPR was started and this ultimately made a difference, as the patient was delivered to Kingman

Regional Medical Center with a return of spontaneous circulation.

ol

On July 21, 2015, MCSO had an inmate escape custody from KRMC. Throughout the incident, Communications Spe-
cialist Sam Kurtze and Deann MacLeod did an exceptional job; even though dispatch was overloaded with radio
traffic and requests from patrol units from KPD, MCSO and DPS, which were responding to the area of the escapee.
They both worked as a cohesive unit with the Police Supervisor and other area Officers. Their assistance helped
lead to the inmates apprehension.

On July 15, 2015, Robert Cole, Tanner Miller, and Matt Wolsey were at a local establishment having frozen yogurt

when they took the opportunity to interact with the public to make a positive impact. They entertained some chil-

dren and allowed them in the firetruck, to take pictures, and this meant a lot to the department and the families of
the children.

On November 15, 2015, Captain Johnson, Engineer Burke and Michael Barnes not only responded to an “ordinary”

EMS call but demonstrated “extraordinary” character and the type of professional service that our community ex-

pects and deserves. After assessing the 4-month old patient, they acted with compassion; which is something we

cannot train. They took the time to explain that the child was teething and the uncontrollable crying was probably

due to the pain; also took the time to ensure that the child was fine after obtaining a teething ring. This individual
attention was genuine and full of compassion towards the family.
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Years of Service Awards

1990 1995

2000

2005

25 Years 20Years

Abraham, Bradley
Fire Engineer

15Years

10 Years

Barnes, Michael
Fire Fighter

Cowin, Joshua
Fire Captain Fire

Paul Johnson
Hydrant Maintenance Crew Leader

Medlin, Brandon
Fire Fighter

Meins, Joseph
Fire Engineer

Miller, Tanner
Fire Engineer

Ravenberg, David
Fire Engineer

Rucker, Andrew
Battalion Chief




Personnel

Chief
Jake Rhoades

Battalion Chief
Roger Dixon

Captain
Robert Borker

Captain
Tommy Flanagan

Captain
Joey Meins

Assistant Chief
Keith Eaton

Battalion Chief
Andrew Rucker

Captain
Bob Casson

Captain
Rink Gordon

Captain
Chris Simpson

Battalion Chief
Chris Angermuller

Battalion Chief
Porter Williams

Captain
Robert Cole

Captain
Larry Hanson

Captain
Mike Stapleton

Battalion Chief
Dan Barkhurst

Battalion Chief
Dan Winder

Captain
Joe Cowin

Captain
Kelly Johnson

Engineer
Brad Abraham
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Personnel

Engineer
Jason Burke

Engineer
Tanner Miller

Engineer
Keith Walker

Firefighter
Robert M. Cole

Firefighter
Genaro Herrera

Engineer
Chris Jackson

Engineer
Mark Olivas

Engineer
Matt Wolsey

Firefighter
Justin Garcia

Firefighter
E.]. Hurley

Engineer
Marc Johnston

Engineer
David Ravenberg

Firefighter
Mike Barnes

Firefighter
Donnie Gilbert

Firefighter

Brian Knarr

Engineer
Matt Klenke

Engineer
Curt Schrade

Firefighter
Chris Chavez

Firefighter
Jeff Gilbert

Firefighter

Joey Kyzer




Personnel

Firefighter
Brandon Medlin

Firefighter
Steve Witzel

Fire Prevention Specialist
Chris Weaver

POC
Tim Grenier

POC
Tim Sloan

Firefighter
Brett Wildebaur

Firefighter
Dustin Osborn

Firefighter
Jeff Stapleton

Fire Prevention Specialist
Mac Nelson

Firefighter
Cody Wood

Fire Prevention Specialist
Oscar Lopez

POC POC POC

Steven Boss Daniel Crowe Jordan Fuqua

POC POC POC

Lane Nielson Alex Pinkstaff Morgan Rosencrans

Hydrant Maintenance
Stan Eimon

Hydrant Maintenance
Art Mayo

Hydrant Crew Leader
Paul Johnson
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Personnel

Communications Administrator Crew Leader Crew Leader
Deann MacLeod Amy Kennedy Stacy Nelson

Crew Leader Communications Specialist Communications Specialist
Jennifer Terry Robert Brambley Ashley King

Crew Leader
Marjorie Stone

Communications Specialist
Sam Kurtze

Communications Specialist Communications Specialist Communications Specialist
Amber Quintanilla Michael Robertson Christine Salmon

Communications Specialist
Misha Whalen

Not Pictured:

Captain—Jim Bailey

Administrative Assistant Administrative Secretary
Kimberly McDade Jenny Gutierrez
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[n Memoriam

i

A Fireman's Prayer

When I am called to duty, God
Wherever flames may rage...
Give me the strength to save some life
Whatever be its age...

Help me embrace a little child
Before it is too late...

Or save an older person from
The horror of that fate...
Enable me to be alert and
Hear the weakest shout...

And quickly and efficiently
To put the fire out...

I want to fill my calling and
To give the best in me...

To guard my every neighbor
And protect their property...
And if according to your will
I have to lose my Life...

Please bless with your protecting hand

My children and my wife...
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In Memoriam

John Osterman II, Volunteer Firefighter

July 5, 1926 - February 23, 2015

John was a lifelong resident of Kingman and believed in
supporting his community. He served as a volunteer fire-
fighter on the Kingman Fire Department for 43 years,
achieving the rank of assistant chief. He was a member of
the Kingman Elks Lodge No. 468, a member of Kingman
Masonic Lodge 22, and the Kingman Shrine Club. John
was an active supporter of the Mohave Museum of History
and Arts.

Bill Johnston, Battalion Chief - EMS
July 15, 1956 - August 1, 2015

Bill was the Battalion Chief—EMS for the Kingman Fire
Department. He started his career as the first non-
volunteer Engineer for the department and worked his
way up through the ranks. Bill was very active in the pub-
lic schools, and safety classes. Bill had many friends and
was respected for his passion. He will be missed, Peace &
Love.

Dave Rivedal Jr., Firefighter
December 24, 1968 - September 24, 2015

Dave was a dedicated paramedic/firefighter. He spent his
last 17 years proudly serving the Kingman Fire Depart-
ment. Dave was an avid photographer and enjoyed show-
ing people his works of art. We were blessed by his
smile, sense of humor and by his warm-hearted presence.
Dave will be sorely missed.




Kingman Fire Department FAQ’S

O: What should I do if I see smoke in my area?

A: For any medical or fire/police concerns, call 911.
For non-emergencies, call 928-753-8050

Q: How do I get a copy of a Fire, Inspection, Investigation or Medical report?

A: Call the Fire Department at 928-753-2891, during our regular business hours of 8:00AM-5:00PM
Mon day thru Thursday, for proper procedures to obtain a report.

Q: Who do I call to learn CPR?
A: You can call 928-753-2891 and ask for the EMS Coordinator.
O: What is a “Knox Box”’ & where can I obtain one?

A: A Knox Box is a secured locked box that is placed on the front of a building/house and contains keys
to the building or residence. The fire department keeps a key that opens the Knox Box locked and
secured on their vehicles. This allows the fire department easy access to a home or business even
when the building may be secured, i.e. after hours or when occupants have limited mobility. Infor-
mation to purchase a “Knox Box” can be obtained by calling the Kingman Fire Department at 928-753
-2891.

O: If my Carbon Monoxide detector activates, what should I do?

A: Carbon Monoxide (ALSO KNOWN AS THE SILENT KILLER) is a colorless/odorless gas that is created
by the incomplete combustion of carbon based fuels. It also connects to blood cells at a rate 200
times faster than oxygen. It is recommended that you install a Carbon Monoxide detector on each
level of your home and if a detector activates, call 911 and leave your home. The fire department will
come to your home and check the level of Carbon Monoxide (if any).

Q: Is it legal to burn brush, weeds or tree branches in the City of Kingman?
A: Yes, it is legal to have open burning in Kingman during certain months of the year. Check with the

fire station closest to you or contact the Kingman Fire Department at 928-753-2891. Recreational Fire
Pits are allowed.
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Kingman Fire Department FAQ’S Continued

O: What should I do with HOT fireplace ash?

A: DO NOT remove hot ashes from the fireplace immediately. Wait up to 2-3 days and let the ashes cool
completely in the fireplace until there are no remaining hot embers before removing them. Place
cool ash in a metal container and store outside away from the home and all combustibles. When you
don’t know where to turn, turn to us, your fire department. We have knowledge and resources to
help solve almost any problem you may encounter, even those situations not directly related to fire
or medical emergencies. Remember, we’re here to serve our community.

Q: Will you help with our smoke alarm batteries, or install new smoke alarms?

A: Yes. We will be happy to assist you with changing your smoke alarm batteries. We do request that
you have the 9 volt batteries ready for us upon arrival. We also have a smoke alarm installation ser-
vice program if you qualify.

Q: Do you provide fire safety classes or host fire station tours?

A: Yes. We present fire safety classes for all populations. We will be happy to schedule a station tour for
you or your group. Call Kingman Fire Department at 928-753-2891 to schedule your event.

O: Do you help with the installation of child car seats?
A: Yes. We will help and teach you the proper way to install all child car seat. Our personnel are specifi-

cally certified in car seat installation. We can also provide you with a new car seat that meets current
standards if you qualify. Call us at 928-753-2891 for an appointment.




CITY OF KINGMAN - FIRE DEPARTMENT

2015 ANNUAL REPORT

cityofkingman.gov
fire@cityofkingman.gov
412 E. Oak Street, Kingman, AZ 86401
Phone: 928-753-2891
Fax: 928-753-7597

A special thank you to the
contributing photographers :

Julie Arlene Imagery

.....

ees
..

Monica Caron
Tanner Miller

. .
....................................................................




