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Engineering/Planning & Zoning—Greg Henry

Planning & Zoning Commission Meeting November 14

CONDITIONAL USE PERMIT CASE CUP17-0001: Request from Mohave Engineering Associates, Inc., and CFJ Plaza
Company II, for an expansion of a conditional use permit for an existing truck stop. The site is zoned C-3: Com-
mercial, Service Business and located at 3300 E. Andy Devine Avenue. The conditional use permit expansion
would allow for the construction of a shop and maintenance building for truck repair, including engine repair, on
the site. Motion was to recommend APPROVAL with the conditions recommended by staff which concerned
grading , drainage and landscaping improvements, compliance with commercial building requirements, and sub-
mittal of a site plan indicating proposed fencing , parking, loading and unloading requirements.

SUBDIVISION CASE SB17-0005: A city-initiated request for a text amendment to Sections 4.6 Roads, 4.10 Side-
walks, 7.0 Definitions, and Tables Two and Three of the City of Kingman Subdivision Ordinance in regards to
changes to the existing street design standards. Changes to street classifications, right-of-way widths, improve-
ment standards, design speeds and grades are proposed. Motion was to recommend APPROVAL of text amend-
ment language as proposed by staff.

DISCUSSION REGARDING TINY HOMES: Tiny Homes have become popular and the City of Kingman will be pro-
cessing its first Tiny Home permit soon. Staff has been asked by several residents where Tiny Homes and Tiny
Home Communities are allowed to be constructed within City limits and there are limited areas to offer. Both the
Planning and Zoning Division and the Building and Life Safety Division would like to get ahead of the Tiny Home
movement here in Kingman, Arizona, and would like to discuss amending the City of Kingman Zoning Ordinance to
allow for Tiny Homes in certain Zoning Districts. Commission members requested that staff explore designated
areas for tiny homes, create a map of areas that would be impacted, and schedule a workshop in January with
new Commissioners present so public opinion can be heard.

Clean City Commission Meeting November 16

AMERICA RECYCLES DAY CONTEST: The Clean City Commission sponsored a poster and essay contest for grades
pre-K through 8 in honor of America Recycles Day, which is on November 15th. Students filled the Council Cham-
bers to receive certificates of appreciation and prizes awarded by the Commission.

ARIZONA CLEAN AND BEAUTIFUL ORGANIZATION: The organization is working to initiate a workshop with the Clean
City Commission, ERACE and other Mohave County officials, ADOT, ADEQ and other interested and involved citi-
zens to discuss recycling programs and combat wildcat dumping and other issues of concern in our area.

COMMUNITY CLEAN-UP ALTERNATIVES: The Sanitation Department has suggested offering the $3 trash haul for
City customers through their Department more frequently throughout the year would be a better benefit to resi-
dents than providing Clean-Ups for the entire community. Cost along with lack of volunteers and manpower are
factors in this decision.
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Planning & Zoning Continued

Additional Commission Activity in Novembetr:

Nov 04 With the help of our Sanitation Department, the Clean City Commission sponsored a Communi-
ty Clean-Up at the Mohave County Fairgrounds
Nov 02 Issued grabbers, reflective vests and trash bags to Our Lady of the Angels Catholic Community

Adopt-a-Block for clean-up down Stockton Hill Road from Andy Devine Avenue to Pasadena.

Just a few of the winning par-
ticipants in the Clean City
Commission’s America Recy-
cles Day Poster and Essay

Contest.

Historical Preservation Commission Meeting November 28

Following the completion of the Miners Mineral Monument in September the Historical Preservation Commission
is focusing on new possible projects to undertake:

+ Update the inventory of Kingman'’s Historical Property Registry;

+ Initiate the ‘Landmark Program’ for repairs / renovation of historical structures in the City with incentives such
as facilitated permit review and financial opportunities to assist with construction;

¢ Restoration of the Territorial Jail in tandem with construction of the proposed new Courthouse;

Other projects proposed were a renovation of Camp Beale Springs and possible salvaging of some of the historic
structures located across the tracks that have been targeted for demolition.
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Planning & Zoning Continued

Other Meetings & Activities Planning Staff Attended in November

Nov 02 Clean City Commission meet with Fairgrounds Staff concerning Community Clean-Up 11.04
Staff Meeting
Meeting with Mohave County regarding Community Development Block Grant projects
Meeting with representatives of Beale Hotel regarding exterior renovation

Nov 06 Main Street Place Making

Nov 11 Attended Airfield Committee meeting to discuss possible Airport Overlay zone

Nov 15 Munis Work Group

Nov 16 Traffic Safety Committee

Nov 20 Pre-application meeting for possible development on Stockton Hill Road/1-40 area

Nov 30 Meeting with representatives for PP17-0003 Lot 11 Valley Slope Subdivision

Planning and Zoning Staff Reviewed:

SB17-0004 Hualapai Shadows 3, Tract 6047, Second Final Plat Submittal

SB17-0007 Walleck Ranch Tract 1961-J / Second Final Plat Submittal

SB17-0010 Southern Vista V Tract 1948-B / Final Plat

Planning and Zoning Staff responded to:

4 |Requests for information from City Website

48 |‘Requests for Zoning information & Permits

16 |Requests regarding Ordinances / Code Enforcement complaints received
31 |General Customer Service Calls

37 |Residential Building Permit Reviews

2 |Commercial Permit Reviews & Inspections

12 |Business License's Reviewed & Approved

2 |Special Event Permits Reviewed & Approved

5 | On Premise and Free Standing Sign Permits reviewed and approved
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Engineering

Water and Sewer Activities

The Engineering staff responded to 117 requests for Information on the availability of water and/or sewer to
specific properties and the existence of paybacks and assessments relative to those properties.

Meetings — November 2017

Nov. 1 06-W-S-ST-0010 Walleck Ranch Tract 1961-J Meeting

Nov. 2 Staff Meeting

Nov. 16 Traffic Safety Committee Meeting

Nov. 20 Meeting to Discuss Development on Parcel 320-13-044, 3152 S. Stockton Hill Rd.
Nov. 20 Municipal Utility Commission Meeting

Right of Way Activities — November 2017

44 Permits to work in Public Right-of-Way
33 Sewer Connection Permits
4 Sewer Tap (1 inside)
13 Utility Permits for water meters in the County
23 Utility Permits for water meters in the City
12 Sewer Availability Letters
Training November 2017
Nov. 14-15 Project Manger attended Product Delivery Training at County Administration Building
Nov. 16 Public Works Inspections attended Job Order Contracting Forum
Construction Activities Update — November 2017
PROJECT PURPOSE STATUS
This contract includes several water and sewer | Work on the design of water lines in the area
ENG14-084 projects at various locations throughout the is ongoing. Installation of various water and

City. sewer projects is ongoing.
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Engineering Continued

Design Activities Update — November 2017

PROJECT

PURPOSE

CONSULTANT

STATUS

ENG15-048

This project includes the design of
Eastern Street between Pasadena
Avenue and Airway Avenue.

Ritoch-Powell and Associates
for the preparation of project
plans and reports

Design is complete. Right
of way acquisition is under
way.

ENG15-046

This project will update the City’s
Water Master Plan.

Sunrise Engineering for the
preparation of the report and
water system modeling

Project is complete. A coun-
cil presentation is planned
for October 3

ENG16-0025

This project includes the design of
Kingman Crossing Boulevard be-
tween Southern Avenue and Inter-
state 40.

AECOM Technical Services
for the preparation of project
plans and specifications

Project is near 90% and
expected to be complete by
February 2018

ENG14-108

This project includes the design of
water mains in Stockton Hill Road
between Airway & Gordon

Sunrise Engineering was
hired on November 7 for this
work

Project kickoff meeting was
held on December 13

ENG17-0028

This project is Year 2 of a 3 year
plan to implement GIS technology
for the City.

Sunrise Engineering

Project is underway and is
expected to be complete in
June 2018.

Capital Expenditures — November 2017

CONTRACTOR PROJECT AMOUNT
Gust, Rosenfeld ENG16-0031 $167.88
Je Fuller ENG15-004 $7,500.00
Sunrise Engineering ENG15-046 $1,174.07
Sunrise Engineering ENG17-0028 $4,741.35
Capital Expenditures processed during the month of November $13,583.30
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Engineering Continued

Construction Photos — November 2017

ENG17-0004 NEW CURB AT SOUTHERN VISTA

ENG17-00021 SEWER LINE CONSTRUCTION AT SHANGRI-LA ESTATES



Page 9
e Engineering Continued

Construction Photos — November 2017

ENG17-0032 NEW CURB AT LEGACY AT WALLECK RANCH
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Clty Attorney Carl C0°per November, 2017 | November, 2016
] ] o o Domestic Violence 19 30
The City Attorney’s office oversees victim notifi-
cation and advocacy for victims rights in crimi- bul 11 13
nal cases. Also they provide legal advice and Theft/Shoplifting 26 26
contract review for City departments, drafting Criminal Traffic (non DUI) 12 15
and review of City ordinances and codes and Code Enforcement 7 7
prosecution of misdemeanor crimes within the Miscellaneous Misdemeanors 49 69
City of Kingman including domestic violence
.. Total Charges 124 160
and drunk driving offenses.
_ _ _ _ _ Number of Files Opened 77 93
To )(our rlght.ls .a S|de-t.)y.-3|de collective com- Pretrial Conferences 143 s
parison of criminal activity between 2016 and
2017. Change of Pleas 97 77
Status Hearings 18 15
Trials 11 9
Other Court Events 194 167

City Clerk—Sydney Muhle

As of November 30, 2017 there were 1,599 Active City of Kingman business license accounts. During
the month of November the Clerk’s Office assembled City Council agendas and packets for two regular
meetings and three City Council Work Session meetings as well. Minutes were taken and transcribed
for meetings held. The City Clerk’s Office also facilitated TDC, EDMC and HPC meetings during the
month of November

All City Council meeting agendas, agenda packets and minutes as well as agendas and minutes for all
City of Kingman boards, commissions and subcommittees are available on the City website
www.cityofkingman.gov.

The City Clerk’s Office also assembled the City Manager Report and the e-newsletter for the month of
November 2017.

Upcoming Community Events Clerk Activity — November 2017
EVENT DATE VOLUME | REVENUE
New Busi Li | 2 .

Jingle Bell Run ew Business Licenses Issued 8 $2,800.00
Mohave Community Orchestra 12/16/2017 Special Event Permits Issued 4 $150.00
Best Christmas Pageant Ever Business License Renewals Generated 461
Santa’s Annual Visit 12/24/2017 Public Notary Requests 2 $6.00
Bites & Bubbly Special Event Vendor Permits 1 $176.00
Kingman Kut-Ups New Years 12/31/2017 Special Event Liquor License 2 $50.00
House of Hops New Years Drop
Cerbat Lanes New Years EVG TOTAL REVENUE - JuIy 2017 $3,18200
Kingman Polar Bear Plunge 01/01/2018
Cerbat Moto X Madness 01/13/2018
Havasu Balloon Festival 01/19-21/2018
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Finance—Tina Moline

City of Kingman — Utility Payment Services

The primary source of payment for utility customers continues to be checks; close to 35% of customers use this

method. Debit and credit card payments come in 2n at 30%.

system) account for more than 59% of customer payments.

City of Kingman - Utilities
Bill Payment by Location

u Office

B Drop Boxes
Mail

B Phone

H VR
On-line ACH

Bank Draft

11%

4%

13%

21%‘ 17%

Of the 30%, almost 70% of the payments received
are through the IVR telephone payment system. This system continues to attract interest from utility customers,
and electronic payments overall (such as bank draft, online bill payments through customer banks, and the IVR

Customer Setrvice Statistical Summary — November 2017

Jun-17 Jul-17 Aug-17 Sep-17 Oct-17 Nov-17
Phone Calls Answered 4,482 4,289 4,199 4,008 4371 4132
IVR - Payments 3,793 3,870 3,941 3,652 4228 3901
Water Service Orders 1,428 1,534 1,529 1,486 1667 1667
Sanitation Service Orders 289 299 376 418 307 251
Sewer Service Orders 0 0 0 0 1 1
Number of Total Payments Processed 17,923 18,159 18,635 16,560 18724 16310
Number of Sanitation Customers 11,822 11,815 11,903 11,884 11925 11900
Number of Sewer Customers 10,216 10,217 10,281 10,295 10316 10334
Number of Water Customers 19,558 19,681 19,614 19,795 19819 19417

Payment Options Available:

Mail or Drop Box-Please write account number on Check or Money Orders and include the payment coupon from the top of the bill. Make

payable to City of Kingman.
Courtesy Drop Box locations are:
City of Kingman - 310 N 4th Street

Unisource - 2498 Airway Avenue

Credit Cards-The City of Kingman accepts Visa, Master Card, Discover and American Express. Payment by credit card can be made by IVR

phone or in the office.

Bank Drafting-Automatic Bank Drafting

Once you have established bank drafting you will continue to receive your bill in the mail but you won’t have to remember to pay it. It will be
paid automatically on the date listed on your statement from your bank account.

Please contact our office to setup automatic bank drafting. Forms can also be found on our website at:

http://www.cityofkingman.gov/pages/depts/finance/ub_forms.asp
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Finance continued

Revenue by Source — November 2017

General Fund

. L Revenues Revenues Percentage
Description Original Budget Collected
Taxes 16,470,000 1,026,497 7,411,730 45.00%
Licenses & Permits 807,500 57,772 375,145 46.46%
Intergovernmental 7,550,000 706,397 3,459,292 45.82%
Franchise Fees 725,000 - 360,253 49.69%
Charges for Services 1,142,000 81,375 487,920 42.73%
Fines and Forfeitures 272,000 27,830 136,098 50.04%
Miscellaneous 98,000 4,190 39,006 39.80%
Total Revenues General Fund 27,064,500 1,904,061 12,269,444 45.33%
Revenue FY18
Budget to Actual Comparison
l = Actual —Budgetl
100.00%
15.00% General Fund Revenue
: o~ Fiscal Year to Date 2018
50.00% {—— ~ _———
25.00% Charges for
Services
0.00% ‘ ‘ ‘ ‘ ‘ 4.34%
<, 2 > % 7, Q & 4 4 4 &
% z%/ N (%(, %s, 6//% % e % %’{'y Franchise Enesand
% 3 & ® Q e © % Q Q %
S, N /\\g,_ A 9 R % 7 % 2 Fees Forfeitures
A % % 3 R '9@0 3.21% 1.21%
® (/@/ 0‘1—
/$+
Intergovern
Kingman, Arizona mental
21.90%
Revenues and Expenses
Fiscal Year 2018 Licenses &
Permits
(In Thousands of Dollars) 3.309%
Taxes
12,000 66.00%
10,000
8,000
6,000
4,000 l'
0
General Fund HURF Water Op Sewer Sanitation
ERevenues D Expenses
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Finance continued

Expenditures by Department — November 2017

General Fund

Description Budget Exp_enditgres Expenditures BL.Jdg?t- Available
This Period Year-to-Date Availability Percentage

Court 1,661,912 73,447 530,120 1,131,792 68.10%
City Council 169,455 4,023 82,236 87,219 51.47%
Manager 306,483 16,515 81,882 224,601 73.28%
Finance 932,756 73,349 360,837 571,919 61.31%
Attorney 755,147 64,366 263,139 492,008 65.15%
City Clerk 326,165 13,871 94,670 231,495 70.97%
Human Rsc/Risk Mgmt 793,085 41,833 244,070 549,015 69.23%
Planning & Zoning 416,941 22,457 140,534 276,407 66.29%
Police Department 10,378,128 589,156 3,439,696 6,938,432 66.86%
Fire Department 6,899,586 427,030 2,541,185 4,358,401 63.17%
Building Inspection 996,503 17,232 159,894 836,609 83.95%
Parks & Recreation 4,274,149 215,851 1,369,223 2,904,926 67.97%
Total Expenses 27,910,310 1,559,131 9,307,485 18,602,825 66.65%

Kingman, Arizona

Budget to Actual Expenditures

Fiscal Year 2018

100%

90%

80%
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60%
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40%

30% Avng@\//\é
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10% v
0%
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Finance continued

Revenue by Source — November 2017

General Fund

7/1/13 7/1/14 7/1/15 7/1/16 7/1/17 Percent "
REVENUE SOURCE Thru Thru Thru Thru Thru Change F'faﬁ"l')é(E’Tls Fg%glfggg‘t
11/30/13 11/30/14 11/30/15 11/30/16 11/30/17 FY17-FY18
GENERAL FUND (101)
Sales Tax (2.5%) | 5,340,692 | 5,886,253 | 5,961,505 | 6,469,813 | 7,160,095 | 10.67% | 16,000,000 | 44.75%
Local | Room Tax (2%) 96,837 200,516 | 208,282 231,582 251,635 | 8.66% | 470,000 | 53.54%
Rest/Bar Tax (1%) 104,966 0 0 0 0 0 - -
Sales Tax 967,504 | 1,008,407 | 1,067,172 | 1,058,144 | 1,207,262 | 14.09% | 2,550,000 | 47.34%
State | |hcome Tax 1,304,755 | 1,415,752 | 1,408,076 | 1,474,765 | 1,498,132 | 1.58% | 3,500,000 | 42.80%
Auto Lieu Tax 501,519 537,340 | 564,332 690,484 753,808 | 9.18% | 1,500,000 | 50.26%
(Ggri‘f)rl‘e';?es 45,588 46,744 45,444 41,755 40,241 -3.63% | 89,000 45.21%
ﬁ;f:sr; Fees (18 79,575 80,285 74,430 73,198 76,382 | 4.35% | 160,000 | 47.74%
Annual Golf Fees 37,850 40,666 50,101 45,681 40,132 |-12.15%| 117,000 | 34.30%
Golf
© Cart Rentals 116,831 119,472 117,768 114,224 114263 | 0.03% | 254,000 | 44.99%
Driving Range Fees, 16,318 13,302 13,838 10,911 9708  |-11.03%| 21,000 | 46.23%
ngta““a”t and 88,917 89,811 84,689 76,666 73,092 -4.66% | 150,000 | 48.73%
ggztg;a' Golf 385,079 390,279 386,271 362,435 353,819 | -2.38% | 791,000 | 44.73%
Zoning Fees 8,801 7171 14,010 9,150 6,968 |-23.85% | 22,000 | 31.67%
Other
Building Permits 218,267 193,126 | 240,782 249,558 318,496 | 27.62% | 660,000 | 48.26%
HIGHWAY USERS REVENUE FUND (201)
Rest/Bar Tax (1%) | 285,936 314,346 | 320,062 351,517 349,316 | -0.63% | 824,783 | 42.35%
ELi'I‘VTVZi’ User 927,176 092,384 | 1,041,305 | 1,077,127 | 1,203,543 | 11.74% | 2,535,912 | 47.46%
gol";)ERHOUSE TOURISM 0 0 0 66,872 67231 | 054% | 186,900 | 35.97%
WATER FUND (501) 3,180,730 | 3,082,526 | 3,147,192 | 3,186,574 | 3,192,288 | 0.18% | 6,610,000 | 48.29%
WATER CAPITAL RENEWAL
(510) 346,828 350,701 355,909 360,563 368,509 | 2.23% | 850,000 | 43.36%
WASTEWATER (521)
3,604,798 | 3,635,875 | 3,566,413 | 3,651,150 | 3,680,517 | 0.80% | 8,515,228 | 43.22%
\FIQVQSE\IIEVVXCIEEO?APITAL 0 0 37,879 49,173 50,845 | 3.40% | 120,000 | 42.37%
SANITATION (541) 1,380,882 | 1,410,692 | 1,432,047 | 1460305 | 1481048 | 1.42% | 3457,050 | 42.84%
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Fire Chief—Jake Rhoades

In the month of November, the Kingman Fire Department received 523 calls for service. Squad 2 handled 97 of these calls and another
103 were sent directly to AMR for response bringing the totals to 447 and 1175 for the year respectively. This is reflective of the increase in
service requirements for the city Of Kingman as this totals 766 total calls for the month and well exceeding 8500 calls for the year as a
whole.

For the first time in recent history, Fire District 23 received more calls for service than Fire District 22 at 35.56% of calls compared to
31.76%. With other combined factors Fire Station 22 remains the busiest in the city but this is an example of the increase in service area
and growth that we are confronted as a department. Most importantly of all analysis is the improvement in Total Response Time (TRT) as
demonstrated by a 92% compliance of the first arriving unit with a baseline of 7:32 and an Effective response Force with an 80% compli-
ance. This measure is from the receipt of a 911 call to the arrival of assigned units and continues to demonstrate improvement in all areas
and articulates the commitment of the Kingman Fire Department to continuously improve its level of service delivery to the city of Kingman.

The analysis of data for continuous improvement has yielded the Utstein report. The term “Utstein style” is synonymous with consensus
reporting guidelines for resuscitation. It originated from an international multidisciplinary meeting held at the Utstein Abbey near Stavanger,
Norway. The original Utstein recommendations focused efforts to report on patients with a non-emergency medical services (EMS)-
witnessed cardiac arrest of presumed cardiac cause, with ventricular fibrillation at the point of first rhythm analysis. The Utstein revision
broadened this focus to include all EMS-treated cardiac arrests irrespective of first monitored rhythm and whether or not the arrests were
witnessed. This information is critical to not only evaluating treatment of cardiac arrests but implementing programs such as community
CPR and public access to automated external defibrillators (AED). The year to date has yielded 44 cardiac arrest calls in which 11 were wit-
nessed and of the total amount, bystander CPR was performed in only 14. The current survivability rate of 27.7% for the year to date.

Training and professional development continue to be the central focus of the department. The quantitative assessment for training hours
yields 24,633.20 hours for the year as there was 1,499.50 hours of training in the month of November. The department’s fire prevention
and public education efforts this year has yielded successful program delivery and educational outreach. This continued in the month of
November with 33 total events and 82 attendees. Public education and outreach continues to be a primary focus for the department as pro-
active efforts are just as vital to the departments overall success as those reactive measures necessary for mitigation of emergencies.

Total Calls for Month: 635 YTD: 6,842 AMR Calls : 103 YTD: 1,175 Squad 2 Calls for Month: 97 July 1, 2017 to date: 447

DISTRICT RESPONSES—MONTH INCIDENT BREAKDOWN
DISTRICT MONTH % FOR MONTH YEAR-TO-DATE TYPE Month YEAR-TO-DATE
District 21 59 11.18 933 Residential Structure Fire 4 48
District 22 211 40.34 2534 Commercial Structure Fire 3 14
District 23 163 31.17 2070 Other Structure Fire
Districts 24 57 10.90 836 Vehicle Fire L %
Districts 25 20 3.82 214 Brush Fire 10 o
. Dumpster Fire 2 18
Out of District 13 2.49 255 -
Other Fires
Total Responses 523 100 6842 Total Fires 20 213
Rescue/EMS Response 523 5744
False Al R
TRAINING TYPE—MONTH arse AT Tesponse
Mutual Aid Given
TYPE MONTH YEAR-TO-DATE Hazardous Condition Response 7 71
Administration 117 1923.50 Other Response/Admin 85 814
Career Development 87 3288.50 Total 635 6842
Daily Training 1064.50 13630.50
— INCIDENTS BY FIRE STATION
EMS Training 128 1794.70
Fire Trainin 103 3928.50 i i EMS Total % for
! ining ggggrr:ts by Fire Incidents Incidents Month 2017 YTD
Hazardous Materials Training - 13.50 .
— Station 21 53 65 10.24 168
Rescue Training - 54.00 Station 22 207 229 36.06 288
Other - - Station 23 104 130 20.47 272
Total 1499.50 24633.20 Station 24 56 82 12.91 197
Other/Admin 103 129 20.31 173
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g Fire Department continued

District Responses % For EMS Year to Performance by Shift ] - .
Month EMS Incidents Month Date Current Month Incidents Dispatch Time
District 21 59 11.28 801 Shift 1 - Days 619 0:38
District 22 211 40.34 2179 Shift 2 - Nights 204 0:43
District 23 163 31.17 1776 Shift 3 - Days 716 0:41
District 24 57 10.90 678 Shift 4 - Nights 562 0:45
District 25 20 3.82 168 TOTAL 2301 0:43
Out of District 13 2.49 142 Dispatch Perf S .
i rforman mplian
TOTAL 523 100 5744 spatch Ferformance Benchmark Baseline ompilance
Current Month %
Incidents by Time Block 9-1-1 Call Answering 0:10 96% 96%
Dispatch Time 1:30 2:28 64%
300 1 253
250 Dispatch Calls for Service Variance % of
200 1 = — Current Month 2017 |2016 YoY Total
122 1 & Police 3167 3362 -195 72.54
50 1 - Fire 218 217 1 4.99
° 0000-0500 ‘ 0600—1100‘ 1200-1700 ‘ 130072300‘ EMS 830 698 132 19.01
AMR Only 151 146 5 3.46
Patients by Age Group and Gender
15.00% TOTAL 4366 4423 57 100
10.00% Total
o Total Value Total Saved Losses % Saved % Lost
>00% Structure Fires - - - -
0.00% ¥ Vehicle Fires - - - -
PN I - S S A - S
Nl Y WYY T Other - - - -
== Male =#Female TOTAL - - - -
Performance by Shift Incidents Turnout Travel Total Response
A-Shift 227 1:16 6:54 7:44
B-Shift 175 1:25 6:45 811
C-Shift 233 1:02 6:12 6:57
EMS by Risk Type Incidents Turnout Travel Total Response
High Charlie, Delta, & Echo 292 1:04 6:25 7:09
Moderate Bravo 110 1:11 7:12 7:51
Low Alpha & Public Assist 121 1:12 6:31 8:02
FIRE by Risk Type Incidents Turnout Travel Total Response
High Commercial & Residential Structure 7 1:29 4:28 5:47
Moderate Commercial Vehicle
Low Dumpster, Passenger Vehicle, & Brush 13 1:35 6:06 7:29
Total Calls Total Calls % of Total Calls
Agency 2017 % of Total Current Month for Month Fire EMS AMR EMS
Kingman Police 37585 73.11 3167 42,54
Kingman Fire 6842 13.31 635 14.54 112 420 103
No. AZ Consolidated Fire 3782 7.36 317 7.26 58 211 48
Golden Valley Fire 2003 3.90 177 4.05 34 143
Lake Mohave Ranchos 740 1.44 46 1.05 7 39
Pinion Pine Fire 433 0.84 23 0.53 6 17
Pine Lake Fire 24 0.05 1 0.02 1
Total Calls Dispatched 51409 100 4366 100 218 830 151
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Fire Department continued

The Building & Life Safety Division experienced a significant increase in the number of permits for the month at 44 with a val-
uation of $5,001,122.87 for the month of November which is a decrease for the month of October but still demonstrated an
increase from the same time period in 2016. Residential plan reviews continue to dominate the month’s activities at 38
totals for new and other residential plan reviews compared to only 8 commercial plan reviews, two of which were new. The
Building and Life Safety Division also completed 491 building safety inspections which is not only an important aspect of en-
forcement but contributes to the overall safety of occupants and responders alike. The Division has completed 5665 building
and safety inspections for the year to ensure safety of occupants and responders alike.

Commercial - New/Under Review Permit

GW Customs Paint Booth 2727 Beverly Ave
Walleck Ranch Tract 1961-J N Willow Road
Canada Mart 210 W Andy Devine Ave

Commercial Permits Ready to Issue:

Frontier Communications Facility 415 E Andy Devine

Ave

Commercial Permits Issued/Under Construction:

Flagstaff Bone & Joint TI 2331 Hualapai Mnt Rd
City of Kingman T1120 Andy Devine Ave

KIA TI 2610 Andy Devine Ave

Kingman Heights Tl 2610 Andy Devine Ave

Lowry Dentistry TI 1720 Beverly Ave

Mohave Mental Health 3505 Western Ave

UES Sunrise Substation -Sunrise

Home 2 Suites 1121 Sunrise Ave

KRMC MOB Cancer Expansion 1739 Beverly Ave
Wright Veterinary Clinic 2444 Kingman Ave

H & H Development 1816 Dawes

U-HAUL - BLDG #Q 4015 Stockton Hill Road
U-HAUL BLDG #R 4015 Stockton Hill Road

First Assembly of God 1850 Gates Ave

Kokopelli TI 2501 Stockton Hill Road

Terros-Len Price 915 Airway Ave

Circle K 4008 Stockton Hill Road

St Mary Catholic Church 302 Spring Street

West Kingman Pharmacy 3135 Stockton Hill Road
Devault Electric 3830 Bank Street

Commercial Permits Closed-Out:

TR ORR TI1 3975 Bank Street N
Smith’s Tl 3490 Stockton Hill Road

Building and Life Safety Activities Incidents |2017 YTD
New Commercial Plan Review 1 4
Other Commercial Reviews 7 131
New Residential Plan Review 23 266
Other Residential Plan Reviews 15 222
Sign Review 3 39
Special Event 0 49
Other Reviews 0 187
Building Safety Inspections 491 5665
Business License Building Inspections 24 439
Fire Safety Inspections 56 1151
Fire Safety Violations 26 1516
Station Tours 0 1
Child Safety Seat Checks 1 19
Public Education Classes 33 3750
Public Education Outreach 48 385
TOTAL 728 13,824
Total Permits Issued 2017 Total 2016 Total

by Month Valuation Valuation
January $7,844,316.88 $2,040,857.58
February $5,500,638.17 $4,252,479.75
March $5,898,589.33 $3,442,306.43
April $7,519,259.39 $3,657,402.65
May $6,364,423.93 $3,266,293.31
June $3,610,003.74 $4,603,834.99
July $9,402,495.10 $6,300,357.30
August $5,700,948.56 $2,117,849.41
September $2,642,674.39 $4,557,439.72
October $7,406,285.05 $4,069,911.85
November $5,001,122.87 $4,960,191.79
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Fire Department continued

Residential | 2017 2016 Commetcial 2017 2016
Permits | Monthly 2017 Monthly 2016 Permits Monthly 2017 Monthly 2016
Issued Permits Valuation Permits Valuation Issued Permits Valuation Permits Valuation
January 14 $2,404,558.30 9 $1,721,157.54 | |January 1 $4,937,913.03 $0.00
February 23 $4,004,289.63 20 $3,433,499.20 | |February 0 $0.00 $0.00
March 35 $5,623,669.37 14 $2,804,692.37 | |March 0 $0.00 $0.00
April 21 $4,051,906.49 16 $3,003,223.14 April 0 $0.00 $0.00
May 34 $5,134,127.54 18 $2,690,245.53 | |May 0 $0.00 $0.00
June 19 $3,061,423.49 22 $3,816,399.81 | [June 0 $0.00 1 $300,000.00
July 25 $3,575,970.61 12 $2,060,761.33 | [July 0 $0.00 $0.00
August 22 $4,030,157.68 8 $1,588,711.44 | |August 0 $0.00 $0.00
September 31 2452.928.50 15 $2,232,490.58 | [September Y $0.00 1 $319,791.48
October 33 $5,402,849.07 16 $3,129,694.90 | |October 2 $1,323,448.92 $0.00
November 23 $3,832,302.89 14 $2,325,680.10 | |November 1 $737,391.09 $0.00
December $0.00 15 $2,453,688.26 | |December - $0.00 1 $495,075.00
New Single Family Residential Permits
—2016 —2017
40
a 35
5 30
[72]
w25
2 20
E 15
o 10
E=
5
0
New Single Family Residential Valuation by Month
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IT—Joe Clos
November 2017
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Dates to Remember

e Kiwanis’s Code 3/Clothe the Kids
Dec 16th

Calls for service and Officer initiated
activity numbered 3,202 in November,
marking a 1.75% increase in comparison
to 2016. Written reports are up 3.69%
since November 2016 and officer initi-
ated activity is up 6.16% in comparison
to the year prior.

November Activity

| Staff assisted with
the Annual Veter-

. ans Day parade on
November 11th. The
8 cvent was well

_ attended with no
incidents reported.

* k% k% % %

Staff assisted with the Annual Reality
Day that was held at White Cliffs Middle
School on November 16th. Our staff
work with members of the Kingman
Meth Coalition to handle the “wheel of
life”.

On November 21st the department was
notified that we were the successful
recipients of a grant under the
“Combatting Opioid Overdose through
Community-level Intervention Initiative”.
The $128.912 grant was funded through
the University of Baltimore. Funding will
apply to low level offenders in an at-
tempt to provide intervention at the be-
ginning stages of opioid use and abuse.
The department is working with the King-
man Justice Court, Mohave County Attor-
ney and the Mohave County Probation
Department to implement the program.

* k% * % %

Members of the department along with
staff from KFD and IT visited the Bullhead
City 911 Communications Center on No-
vember 29th. Both the City of Kingman and
Lake Havasu City are
reviewing their Capers
Records Management
System for potential im-
plementation. If we are
successful in moving the
program forward it would be the first time
that all 3 cities in Mohave County could
share records and data.

November Highlights
**Discharge of Firearm in Bathroom leads to
arrest for Drugs and Weapons Offense* *

On Wednesday, November 1, at 11:50pm,
Kingman Police arrested Roger C. Kroll, 51
of Kingman, on felony charges
of Possession of Dangerous
Drugs, Possession of Drug Para-
phernalia, Weapons Misconduct
and a misdemeanor charge of
Criminal Damage. Kroll was
arrested in connection to an incident that
occurred on October 30th, wherein a male
subject “accidentally” discharged a firearm
in the bathroom of a convenience store in
the 3400blk. of E. Andy Devine Ave., destroy-
ing the toilet. Store employee contacted the
man, who provided a name and other infor-
mation, saying that he accidentally dropped
his gun and it discharged. The police were
not called as arrangements were made be-
tween the man and the store. It was later
determined that the man had provided a
false name and other information, at which
time police were called. On Wednesday store
employees observed the suspect pumping
gas and contacted police. Police arrived and
contact Kroll who initially denied providing
false information, but later admitted to his
involvement in the offense and stated he
was intoxicated at the time. Officers located
a firearm in Kroll’s vehicle along with meth-
amphetamine and the associated drug para-
phernalia. It was determined that Kroll was
unable to lawfully possess a firearm. Kroll
was booked into the Mohave County Adult
Detention Facility on his charges.

Ofc. Zach Clark re-
signed from the

- department effec-
tive October 20th to
join DPS.

November Highlights cont’d

** Aggravated Assault by Domestic Vio-
lence and Drug Offense **

On Wednesday, November 1, at 8:55am,
Kingman Police arrested Chavis F. Sale-
sulu, 29 of Kingman, on felony Domestic
Violence charges of Aggra-
vated Assault by Choking,
Aggravated Assault on un-
der 15y, Aggravated Assault
Imprisonment, Possession
of Dangerous Drugs, Pos-
session of Drug Parapherna-
lia and other assorted misdemeanor
criminal domestic violence offense. Of-
ficers responded to a disturbance at an
apartment in the 3100blk of Harrison St.
were it was reported that Salesulu was
involved in an argument and physical
altercation his with his 28y girlfriend.
The investigation determined that during
the disturbance Salesulu had forced the
victim into a bedroom and held her
down; he forcibly took a
cell phone from the
victims 8y daughter,
preventing her from
calling the police; he
physically grabbed and
pulled the 8y back into the apartment by
her hair, preventing her from leaving and
seeking help; and he choked the 28y
after she had locked herself in a bath-
room; and he ran from the apartment on
foot. Officers located Salesulu several
blocks way where he was found to be in
possession of methamphetamine and
the associated drug paraphernalia. Sale-
sulu, who admitted involvement in the
offenses, was booked into the Mohave
County Adult Detention Facility was tak-
en into custody .
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November Highlights contd

** Burglary and Drug Offense **

On Sunday, November 5th, at about 3:40pm, Kingman Police arrested Brad Allen Morphew, 36 of Kingman, on felony
charges of Residential Burglary, Possession of Marijuana and Possession of Drug Paraphernalia x2. Morphew was
observed taking a bicycle out of the open garage of a residence in the 600blk of Country Club Dr. Morphew was
confronted by a witness, at which time he denied stealing the bike and drove away, with the bike in his car. Several
minutes later officers contacted Morphew several blocks away. Morphew, who no longer possessed the bicycle,
denied involvement and denied being in the area, even after a witnessed had photographed Morphew and vehicle.
Morphew, who was found to also be in possession of marijuana and the assorted drug paraphernalia, was booked into the Mohave
County Adult Detention Facility. The stolen bicycle, that is still missing, is a black and orange colored Mongoose BMX-style. Investi-
gators believe that Morphew abandoned or tossed the bile after being confronted and photographed by the witness.

** Scam Warning **
The Kingman Police Department has taken reports from several area businesses that have reported a similar scam
attempt in which a person contacts a store employee and portrays to be from the business’s corporate office and is
conducting an audit. The scammer provides directions in an attempt to convince the employee to put money together |
B and prepare to meet a female employee from corporate headquarters. Bullhead City Police 3
= —— is investigating a similar incident that occurred on Sunday, October 29t in Bullhead City,
E"‘Ahl l‘]“ﬂ‘l wherein an employee of the 99 Cent Store gave money to a woman who arrived at the
A » store. The woman left before the employee realized it was a scam. (BHC PD Media Release
10/30/17) Attached photo is of the female suspect in the BHC incident.

Anyone with information is asked to contact the Kingman Police Department by calling (928) 753-2191; or report
anonymously to Mohave Silent Witness by calling (928) 753-1234; or report tips online at www.kingmanpolice.com
and clicking on “Give A Tip”. You can also report through the KPD App, which is available free through the App Store or
by scanning =R this QR code:

=i
** Fugitive Wanted Out of Nebraska and North Dakota Captured **
On Monday, November 13th, at 9:50am, Kingman Police arrested Matthew Allen Braun, 29 of North Dakota, and
Jacqueline Ann Bennett, 31 of Minnesota, on felony charges of Possession of Dangerous Drugs, Possession of
Marijuana and Possession of Marijuana. Officers contacted Braun and Bennett at a motel in the 3200blk. of E.
Andy Devine Ave. regarding Braun having felony warrants out of Nebraska for Burglary and Theft, in addition to
warrants out of North Dakota for Probation Violation on original charges of Burglary. Both were found to be in possession of meth-
amphetamine, marijuana and the associated drug paraphernalia and booked into the Mohave County Adult Detention Facility on
the local charges; Braun was additionally held on fugitive from justice holds while awaiting extradition. KPD investigators are work-
ing with Nebraska authorities on searching a vehicle Braun and Bennett had parked at the motel.

** Theft from Mailboxes **

On Tuesday the Kingman Police Department took several reports of thefts from and damage to mailboxes. These incidents oc-
curred in the Canyon Shadows area of Kingman in the 600blk of Carlton St., 900blk of Mountain View Dr., and the 1000blk of
Belcourt Cir. These mailboxes where the standalone group cluster type, wherein suspects forced entry into the boxes, removing
mail and parcels. Anyone with information is asked to contact the Kingman Police Department by calling (928) 753-2191; or report
anonymously to Mohave Silent Witness by calling (928) 753-1234.

** Student Arrested for Bringing Replica BB Gun to School **
On Tuesday, November 14th, at about 1:00pm, Kingman Police arrested an 11 year old 4th grade student on felony charges of Dis-

orderly Conduct, Disturbing an Educational Facility and misdemeanor Weapons Misconduct. The investigation began when school

officials at Desert Willow Elementary School (3700blk of Prospector St.) were notified that a student had been dis-
playing a BB gun to other students. School officials immediately contact KPD who responded and made contact with
the student, at which time it was confirmed that the BB gun was a replica handgun. The investigation determined
that the student had brought the replica BB gun to school in his backpack and had showed it to numerous students,
several of whom reported it to school officials. Investigators determined that the student made statements and was
acting in a manner to show off to fellow students. The student, who has had ongoing disciplinary issues, was arrest-
ed and booked into the Mohave County Juvenile Detention Facility. The Kingman Unified School District and Desert
Willow Elementary School are handling the situation in accordance with school and district policies.



http://www.kingmanpolice.com

Page 22 . .
Police Department continued

** Governor’s Office of Highway Safety Grant awarded to KPD for DUI & Impaired driving enforcement **

The Kingman Police Department has been awarded a grant for $20,000 by the Arizona Governor’s Of-
Office of fice of Highway Safety to be used for overtime and employee related costs to enhance DUI & Impaired
ARZONR Highway Safety Driving Enforcement throughout the City of Kingman from October 1, 2017 through September 30,
Drive Hammered..G ied! 2018. The goal of the Impaired Driving Program is to reduce the incidences of alcohol and drug related
ered..Ge! Nailed! driving and crashes resulting in fatalities and injuries through enforcement, education and public
y awareness throughout the State of Arizona. The Kingman Police Department is part of the Western AZ
=S DUI Taskforce, which includes the Mohave County Sheriff’s Office and the AZ Department of Public Safe-
ty and other area agencies along the Colorado River. The Western AZ DUI Taskforce will conduct DUI saturation patrols throughout
the year during the holidays and special events. Thanksgiving week kicks off the holiday DUI enforcement season, beginning with
Wild Turkey Wednesday. Members of the Western AZ DUI Taskforce will be out looking for impaired drivers. If you are caught DUI
you will be arrested, you will go to jail and your vehicle will be impounded for 30 days. Please, please, please...choose a designated
driver if you choose to drink this holiday season.

, Governor’s

Designate a Driver!

** Burglary, Drugs and Weapons Offense **

On Sunday afternoon, November the Kingman Police arrested Christopher Robert Dykman, 22 of Kingman, on felony charges of
Burglary 2nd Degree, Burglary 3rd Degree, Misconduct Involving Weapons, False Reporting to Law Enforcement and Possession of
Drug Paraphernalia; and Jeremy Espinoza, 22 of Kingman, on felony charges of Burglary 2nd Degree, Burglary 3@ Degree, Posses-
sion of Narcotic Drugs and Possession of Drug Paraphernalia. Officers contacted Dykman in the 3100blk of Harrison St. after re-
ceiving several reports that Dykman was walking along the road, carrying a rifle. Officers contacted Dyk- gl ' 1
man, who provided a false name. Dykmen was arrested when officers determined his true identity, and &3
found that he was illegally in possession of a firearm. Dykman admitted that he lied about his name be-
cause he knew he was not allowed to possess a firearm. Dykman was additionally found to be in posses-
sion of stolen property from a burglary that had been reported earlier in the day. Further investigation deter-
mined that Dykman and Espinoza were involved with two burglaries at homes in the 2600blk of Running
Iron Loop and 1400blk of Rawhide Dr. the previous night, or early morning. Officers searched and recov-
ered additional stolen property at Dykman’s home in the 2500blk of Kingman Ave. and Espinoza’s home in the 4000blk of Bond
St. Dykman was found to be in possession of drug paraphernalia, while Espinoza was found to be in possession of heroin and the
associated drug paraphernalia. Dykman and Espinoza, who both admitted involvement in the offenses, were booked into the Mo-
have County Adult Detention Facility. The investigation is ongoing and investigators suspect that both may have been involved in
other burglaries and thefts.

** Aggravated Assault, Kidnapping and Sex Assault Arrest **

On Saturday, November 18th, Kingman Police arrested Thaer Jamal Al-Khatib, 37 of Kingman, on felony charges of
Domestic Violence by Aggravated Assault, Domestic Violence by Unlawful Imprisonment, Domestic Violence by Sex
Assault, Possession of Narcotic Drug and Possession of Drug Paraphernalia. The investigation revealed that the inci-
dent is alleged to have occurred at a residence in the 400blk of Lomas Flojas Ln on November 16t that caused the

| victim to go to the hospital a day later. The victim has been treated and released for significant facial and head inju-

ries. Al-Khatib was located Saturday morning and taken into custody. During his arrest Al-Khatib was found to be in

possession of heroin and the associated drug paraphernalia. A search warrant was served at the home where several items were
seized as evidence. Al-Khatib was arrested and booked into the Mohave County Adult Detention Facility.

**Theft and Credit Card Fraud **

On Tuesday, November 14th, Kingman Police Detectives arrested Lisa Leeann Bojan-Peters, 45 of Kingman, on felony charges of
Theft x2 and Theft of a Credit Card. The investigation leading to Bojan-Peters’ arrest began about a month earlier when a care facil-
ity contacted police regarding possible criminal activity involving a former employee and suspicious activity in the accounts of two
residents. The subsequent investigation revealed that Bojan-Peters had a friendly relationship with one of the victims and had been
using both victim’s bank accounts and credit cards to make personal purchases and payments. Investigators believe that Bojan-
Peters exploited the diminished mental capacity of the victims, who were 87 and 86 years of age. It was determined that Bojan-
Peters, who had been employed as a social services director, had used over $10,000.00 of the 87 year old’s funds and over
$3,200.00 of the 86 year old’s funds. Investigators do not believe there are other victims; however the care facility is cooperating
fully with the investigation, which is ongoing. Bojan-Peters, who admitted involvement in the offense, was ultimately booked into
the Mohave County Adult Detention Facility.
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** Arrests for Dangerous Drugs **

On Friday, November 24t at 4:10pm, Kingman Police arrested Richard Jan Sinyella, 32 of Peach Springs, and Sharita Marie Quer-
ta, 30 of Peach Springs, on felony charges of Possession of Dangerous Drugs and Possession of Drug Paraphernalia. Officers con-
tacted Sinyella and Querta in a motel room in the 3300blk of E. Andy Devine Ave regarding possible drug activity. It was found
that both had misdemeanor warrants on unrelated incidents. During this time they were found to be in possession of methamphet-
amine and the associated drug paraphernalia. Both were booked into the Mohave County Adult Detention Facility.

** Arrest for Vehicle Burglary and Credit Card Theft **

On Tuesday, November 28th, at about 2:00am, Kingman Police arrested Charles Collins Pruitt, 41 of Kingman, on felony charges of
Burglary 3rd Degree and Theft of Credit Card, in addition to three unrelated misdemeanor warrants. At about midnight officers in-
vestigated unauthorized credit card charges on the victim’s credit card. The investigation revealed that Pruitt, a neighbor, had en-
tered the victim’s car earlier in the evening and removed their credit card. Several charges were made on the credit card with in
the next hours. Officers located Pruitt at his apartment in the 2000blk of E. Andy Devine Ave. where he was found to have three
unrelated warrants for his arrest out of Kingman Municipal Court. During this time officers located the victim’s credit card in

Pruitt’s apartment. Pruitt, who denied involvement in the offense, was arrested and booked into the Mohave County Adult Deten-
tion Facility.

** Community Caution—ALERT **

The Kingman Police Department is investigating allegations that on at least two occasions over the past week two
adult females where attacked on the walking path along Mohave Wash, between Airway Ave. and Gordon Dr., dur-
ing the evening hours. KPD became aware of the attack allegations through social media posts. The persons re-
porting the attacks on social media did not make any reports to KPD. Investigators, who have identified one of the
reported victims, are attempting to locate and identify other victims. Preliminary and unconfirmed information indi-
cates that the victims were able to evade and run away from their attackers, avoiding injury or further victimization.
KPD investigators are attempting to confirm the allegations. In the meantime pedestrians are urged to use caution
when walking in this area. Pedestrians using walking paths are always encouraged to walk with a friend, carry a flashlight and cell

phone, especially during the evening hours. Having a useful understanding of basic self-defense techniques is always recommend-
ed.

“If you see something, say something.”

Anyone with information is asked to contact the Kingman Police Department by calling (928) 753-2191; or report E IEI
anonymously to Mohave Silent Witness by calling (928) 753-1234; or report tips online at
www.kingmanpolice.com and clicking on “Give a Tip”. You can also report through the KPD App, which is availa- El.'r

ble free through the App Store or by scanning this QR code:

Statistical Summary — November

P?"Z ﬂle MONTH | Year-to-Date
Adult Arrests 211 2,434

567‘02'6'5 Juvenile Arrests 37 296
911 Calls 2,322 26,190

Valor Police Incidents | 3,202| 38,279
Police Cases 466 5,590

Last DR# Pulled 2017-038336
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Municipal Court- Judge Singer

Monthly Financial Report

Kingman Municipal Court #0841 November 2017
CITY REVENUE Criminal Justice Enhancement Fund—47% 7852.30
Abatement Fund 19.76 Child Passenger Restraint 50.00
Address Confidentiality Fund 5.97 DNA Surcharge—3% 957.62
Attorney’s Fees 2217.52 Drug Enhancement Acct (Fine) 1322.20
Bond Forfeiture 0.00 DUI Abatement Fund—$250 431.55
Copy Fees 72 Extra DUI Assessment 75.00
Court Costs 0.00 Domestic Violence Services Fund—$50 135.39
Defensive Driving Diversion Fee-Local 2375.00 Fill the Gap—7% 1150.93
Fines 1249411 AZ Highways Fund 0.00
Jail Costs 6622.33 JCEF Surcharge—15% 23.02
Jury Fees 0.00 Medical Services Enhancement Fund 2171.95
Miscellaneous Fees 86.31 2011 Additional Assessment—$8 985.94
Overpayment Forfeiture 6.70 Probation Surcharge—$5 7.42
Suspension Fee 1506.63 Prison Construction and Operations Fund 5677.84
Warrant Fee 3163.45 Public Safety Equipment Fund 5254.69
Total City Revenue | 28498.50 School Zone Assessment 0.00
Local JCEF TPF Acct 437.54 State Highway Fund 0.00
Court Enhancement Fund 1277.89 State Highway Work Zone 0.00
STATE REVENUE Technical Registration Fund 0.00
Probation Surcharge—$10 14.04 State’s JCEF TPF Acct 794.11
Probation Surcharge—$20 2469.59 Victim’s Rights Enforce Assess Fund 225.37
Address Confidentiality Fund 113.57 FARE Special Collection Fund 3850.46
Arson Detection Reward Fund .00 FARE Delinquent Fee 1192.98
Clean Election Fund—10% 1642.73 Total State Revenue 36398.70
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Summary Overview — November 2017

BOND SUMMARY RESTITUTION SUMMARY ADULT PROBATION FEE SUMMARY
Prior Balance 11448.00 Prior Balance 911.03 Prior Balance 882.01
Bonds Posted 6200.00 Payments made 1262.43 Payments made | 1021.63
Bonds Forfeited 0.00 Checks written 1074.57 Checks written 882.01
Bonds Refunded 4000.00 Balance in Restitution 1098.89 | Balance in Adult Prob Fees | 1021.63
Balance in Bonds 13648.00
. Juve-
REIMBURSEMENT Cases Terminated New Cases niles
Prior Balance 274.30 Civil Traffic 121 144 &
Payments made .00 Criminal Traffic 32 36 2
Checks written .00 Criminal Misdemeanor 169 144 4
Balance in Reimbursement 274.30 Total 322 324 9
Total Revenue 138906.79 Domestic Violence 18
Cases
Mohave County Jail Costs 24804.37
LAPAZ County Jail Costs .00
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Municipal Court Monthly Statistical Report

MISDEMEANOR

November 2016 Vid Non | FailUre o
Traffic Appear TOTAL
CRIMINAL TRAFFIC Non-Traffic
DU serious | ALLOTHER | Pending FM'rSt 0; 1421 302 1723
UL | vioLaTions | vIOLATIONS ont
Filed 130 14 144
Pending First of 139 19 214 372 Transferred In 0 0 0
Month
SUBTOTAL 1551 316 1867
Filed 5 4 27 36
Transferred Out 0 0 0
Transferred In 0 0 0 0
Other Termina- 147 22 169
SUBTOTAL 144 23 241 408
Transferred Out 0 0 0 0 TOTAL TERMINA- 147 22 169
TIONS
Other Termina- ;
] 23 1 8 32 Pending End of
tions Month 1404 294 1698
TOTAL TER‘IIETICI),\II\I/-\S_ 23 1 8 32 Misdemeanor FTA Court Trials 3
Pending End of Misdemeanor FTA Jury Trials Held 0
ending End o
Month 121 22 233 376 Misdemeanor/Criminal Traffic Initial Appearances 64
TRAFFIC FAILURE TO APPEAR DOMESTIC VIOLENCE/HARASSMENT PETITIONS
Pending First of ] Termina- Pending
Month Filed Sub Total tions EOM Filed lssued | Denied | TO1AL
TERM
120 4 124 . 123 Domestic Violence 1 1 0 1
Qriminal T.raf— 0 Criminal Traffic/FTA J.ury 0 Harassment 1 0 2 2
fic/FTA Trials Trials
CIVIL TRAFFIC HEARINGS HELD TO REVOKE/MODIFY ORDER OF
PROTECTION/ INJUNCTION AGAINST HARASSMENT
Pending First of . Default Other
Month Filed Sub Total Judgement | Term ) )
Injunction
271 144 415 3 121 Order of Protection 0 Against 1
Harassment
Total Termina- .
tions 124 Pending End of Month 291 SPECIAL PROCEEDINGS/ACTIVITIES
Civil Traffic Hearings Held in MONTH 4 Juvenile Hearings Search
0 Warrants 1
Held
Issued

WARRANTS OUTSTANDING

Traffic Warrants

. Criminal Warrants
Outstanding

D.U.l 123 MISDEMEANOR TOTAL 1078
Serious Violations 16
All Other Violations 172

TRAFFIC TOTAL 311
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Parks and Recreation—Mike Meersman
Recreation Department

At the National Softball Association (NSA) National Convention in Louisville,
Kentucky on November 3, 2017, the City of Kingman received the 2017
Outstanding Park award for Veterans Centennial Park. We were one of five
facilities in the country to be recognized for outstanding contributions, dedi-
cation and support of the National Softball Association programs.

While the Parks and Recreation staff worked very hard to make this hap-
pen, this is truly a community award. The Award represents a Thank You to
every Council, Commission and past City Staff that directly impacted and
were responsible for the construction, improvements and maintenance of
this awesome Softball Facility at Centennial Park. There are several groups
that should be recognized for their support of Softball in our community;
J.0. Girls and their parents, Kingman Men Senior Softball Team, Church
League, and for sure the Kingman Softball Association who have made
many donations for improvements over the years. Thank you all.

We are approaching the end of our Fall Programs and are actively working on the holiday programs. The upcoming Winter/Spring
season brochure has been submitted for printing with release on January 7th in the Kingman Daily Miner. All information can be
found online and registrations can be made through our REC1 system beginning January 6th or by calling the office at 757-7919 on
January 8th.

Fitness & Dance: The end of season dance recital on November 18th was a capacity crowd of 447 patrons. DVDS of the performance
are now available for purchase. Our Zumba Fitness class has acquired more interest and participants are pleased with the program.
Jenna Duffy whom is our instructor has been praised by participants for her enthusiasm and upbeat instruction.

Child Supervision Programs: There are currently no active Child Supervision programs taking place but staff will be working on the
Spring Break camp in the next couple of months.

Trip & Tours: Trips schedules for the next session include the Apache Trail/Renaissance Adventure, the Le Reve Dream Show and
Clark County Museum tour and the London Bridge Jet Boat Tour experience! For more information and details about any trips please
look at our upcoming brochure in January or for recommendations, please contact Recreation Coordinator, Beth Matthews at 692-
3109 regarding any future trips.

Sports: The Youth and Adult Volleyball programs have successfully been completed. The champions have been crowned and we are
pleased to report strong-than-expected earnings in both programs due to lower-than-projected equipment replacement costs this
season. Our Youth Basketball program registrations are trending nearly 10% strong than last year at this time, and we project another
capacity Adult Basketball league as well. We are always in need of volunteer coaches, and referees. For more sports information on
becoming a volunteer in our youth league as a coach, or to referee, contact Sports Coordinator, Ryan Fruhwirth at 692-3113.

Special Events: While there have been no special events in this cycle, the department continues to work on the upcoming holiday
season of activities with the North Pole to include Santa's Calling, Letters to Santa, Breakfast with Santa & Mrs. Claus as well as the
highly anticipated Polar Bear Plunge! The department is seeking volunteers to assist with these and other special events throughout
the year; if you are interested please contact the main office at 757-7919.

Aquatics: Both City pools are closed and general maintenance will take place until we open in May. The Centennial Pool was being
occupied by KUSD for their Middle School and High School swim programs. Their season ended on November 2 and they have been
billed for the gas usage fee.

Miscellaneous: This is traditionally the time at which our department
staff begin their long term planning's for special event and other activi- Events Headed Your Way

ties throughout the year. Plans are being made for activities as far away |Santa’s Calling Nov. 27— Dec. 22

as Fall 2018. The department is continuing to look for new and innova-
P g Letter’s to Santa Nov. 27— Dec. 8

tive ideas for upcoming classes or programs. If you have any sugges-
tions or know of anyone with a talent that they can share, please en- | Nutcracker Trip December 9

courage them to contact Yvonne at 692-3111 and apply for the Recrea-
tion Instructor Position. Our hope is to have new classes develop in the

Breakfast with Santa & Mrs. Claus December 9

new year. The department is seeking individuals with talents in cooking, | Winter/Spring Brochure Release January 7

dance, craft projects, etc.
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Park Maintenance Division
PARKS MAKE LIFE BETTER

The Parks maintenance Division completed 9 maintenance repair orders in the mechanics shop, 15 in in the parks system and 4 in pools
and recreation. The parks Department has utilized 288 hours of inmate labor. We have experienced one incident of vandalism in the
parks system. To report any maintenance related issues or if you have any questions please contact Park Superintendent Guy Reynolds
757-1705.

Parks Maintenance:

With the cooler weather we have reduced the irrigation run times by 75%, we water three days a week ,Sunday night, Tuesday night and
Thursday night. We continue to preform turf maintenance on the sports fields, this includes 1
verification and an application of liquid fertilizer. :

We have the maintenance staff working park to park on the winter trimming and cleaning of
the landscape areas, we are currently working at Metcalfe park.

We have completed the Christmas light installation on the train at Locomotive park, it is in
automatic run and will activate from dusk until dawn. The Complex decorations were com-
plete Tuesday the 28th, we continue to install the lights on the large pine tree with the addi-
tion of 40-new LED light strings we received from a kind donation. The complex and tree will
be puton line during the Christmas parade ceremony.

Parks staff operated the Santa's Castle in the annual Christmas parade, we picked up Santa
and Mrs. Claus at Locomotive Park and delivered the Castle to the Complex tree lighting.

Metcalfe park received a new larger entrance to the lower level, this give us access with our
larger equipment to preform maintenance with out climbing the stairs.

All of the evaporative coolers have been shut down for the winter and staff continues to in-
stall insulation on all of the our plumbing and backflow devices.

South Side Sports Complex

We have continued to make some improvements to the South Side maintenance yard, we
have built dividers for the material bins and cleaned up the out side storage area's. The
crews have done a good job with the clean up of old and unwanted pallets , lumber and
steel. The steel was cut up in to smaller manageable sections and loaded in to the metal
recycle bin.

We continue to preform maintenance on the fields with waring track detail and minor field
preparation for practice games. We are trimming trees and grading the outer flat areas for
weeds as well.

Walleck Ranch Park:

We have installed a new led light fixture on Ramada #3, this Ramada has experienced re-
peated damage to the light. The new fixture has a vandal proof steel cover and should pro-
tect the light from the vandals. The walk way lighting received some maintenance , three
new transformers and base caps have been installed.

Pawnee Park:

The swing set at Pawnee incurred a bracket failure. The Mechanics have replaced the old
bracket and the swing is back in use.

Equipment Mechanics:

The equipment mechanics have completed the repairs to the 7-yard International dump truck. The dump truck received a new hood , two
speed rear end actuator and tail gate repair. The Ranger truck repairs are complete as well, the new fender, grill and head light have
been installed and truck is back in service.

The mowers are receiving the annual maintenance in preparation for the new mowing season this will include complete engine service,
deck rollers ,blade sharping and hydraulic service.

We have had two Rover trucks in for tires and brake service, the rover truck are used seven days a week for Parks operations and accumu-
late a lot of miles during the year.
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Cerbat Cliffs Golf Course Division

The crew has completed the over-seeding of all tee boxes. We are using a mixture of Rye and Fesque seed. This season the crew is using
a walk behind Ryan slit seeder and topdressing with sand which is dispersed, watered in and then rolled.

All greens have been given a liquid application of soluble fertilizers along with Foliar Phosphate and Epsom Salts.

The golf crew is keeping busy with the annual blowing and mulching of falling leaves throughout the course. This practice returns much
needed nutrients to the turf and helps to keep the leaves out of the golfers way.

The Driving Range rear chain link fence has been repaired. This fence has curled up over time. The crew refastened the bottom of the
fence and has filled in the bottom of the fence with material on hand. This improvement will help to ensure that cleanup of the Driving
Range is more efficient.

With the cool weather, nightly irrigation has been reduced substantially, five minute syringing on the entire course every other night. Irri-
gation issues are being addressed on a daily basis in an effort to ensure that water usage is maximized.

Winter freeze preparation throughout the course is underway. This process entails the insulation of valves, draining of exposed water
lines, removal of ball washers and drinking fountain spigots.

The removal of burrowing pests continues to be challenging but the crew is making significant progress eradicating these pests through
the use of bait, trapping and gassing.

Since the last report the golf course has utilized 408 hours of inmate labor.

For any information about Cerbat Cliffs Golf Course or to make a Tee time call
928-753-6593 or visit the website at www.cerbatcliffsgolf.com. Thank you. Cerbat Cliffs Golf Course
Month-Activity November 2017

Number Nine-Hole Rounds 810
Number 18-Hole Rounds 1,313
Number Golf Lessons 24
Greens Fee Revenue Total 28,351
Annual Passes 6,631
Daily Green Fees 21,720
Motor Cart Revenue Total 18,964
Private Cart Trail Fees 1,668
Daily Cart Rental 17,296
Driving Range Revenue 1,612
Total Hours Ranger Activities 64
Total Hours Beverage Cart on Course 18
Number of Tournaments 2
Total Tournament Participation 44



http://www.cerbatcliffsgolf.com/
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Public Works—Rob Owen

Building Maintenance — November 2017

Square feet of buildings maintained

144,705

Square feet of buildings cleaned

85,547 by City, 6,000 cleaned by agreement with occupant , and 20,000 cleaned by
contractor.

City Safety Committee recommended repairs, addi-
tions and changes

0

Building Maintenance repairs made /29. Building
Maintenance Technician Stan Mills continues to
work on phase IV of the remodeling project at KPD.
This project will be completed sometime in Decem-
ber.

Public Works ()-including office supply deliveries, City Complex (), Engineering (), KFD
(), Powerhouse (), 911 Center/City Attorney (), KPD (), and Court ().

Graffiti removed—1

Graffiti was removed/cleaned from the sign at ACE Towing on Simms Avenue.

Fleet Maintenance — November 2017

10,971.7 gallons of unleaded gas

Cost of $24,004.98

10,097.6 gallons of diesel fuel

Cost of $25,090.94

Vehicle preventive maintenance

Vehicles 18

Mechanic and welder vehicle repairs

Repairs 404

Sanitation — November 2017

340 trips to the landfill—Delivery of 3,573,700 pounds of trash Cost of $63,367.55
New 90-gallon residential containers 26

Old, damaged, missing or found containers repaired or replaced 40

Steel containers delivered for customer clean-up 3

1) Extra steel containers emptied and 2) Containers retrieved 1) 26 and 2) 3

1) Regular extra trash hauls 2) Abatement orders 3) $3 Special Trash Haul 1)166 2)5 3)0
Recycling—tons / Annual total— tons 104.07/1,041.58
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Available Manpower:
Streets — October 2017
® Superintendent
Square yards of asphalt 4.3 Million ® (1) Crew Leader
_ ® (1) Operator A (Signing and Striping Technician)
Miles of unpaved roads 19.5 ® (4) Operator A (General Maintenance Crew)
Street lights 900 ® (1) Operator B (General Maintenance Crew)
® (1) City Electrician Il (Signals Technician)
Traffic signals 24 ® (3) Vacant Operator A

Street Department Activities:

e The month of October work consisted of grading, sweeping, asphalt patching, pavement markings and weed abatement.
Normal maintenance will continue throughout the winter.

¢ Interviews for vacant operator positions were completed. It is expected that the applicants selected will start early in Decem-
ber.

e The City was granted 20,000 tons of asphalt millings from ADOT. This project has been attempted over the last couple
months but, storm cleanup, pavement preservation and staffing levels have prevented this work. Half streets/blocks have
been prioritized first. The remaining balance of millings will be used on 2 roads selected due to drainage issues. This will be
a long project due to staffing levels and work required. Dirt removed from selected roads will be utilized for shoulder
maintenance to reduce trucking. Completion of this project is of high importance as the millings represent a $160,000 dollar
asset to the City. This does not include the reduced maintenance that will be achieved as a result of plating roads with mill-
ings. No time limit has been imposed but, multiple agencies are trying to obtain the millings. This asset could be lost if not
used quickly as the materials are not guaranteed. Approximately 19,000 cubic yards are left to be moved. Placement of
millings will continue but, progress is slow due to maintenance needs and current staffing levels. This project will continue
until completion or the materials grant is revoked.

Projects:

e Weed Abatement: Spraying of herbicides was ongoing throughout the month and will be continuous until late fall. On days
that winds exceed allowable limits the two man crew runs the brush hog in overgrown areas. This is only preemptive work to
slow the growth of weeds which the City is responsible for. It is expected that a significant amount of time will be spent cut-
ting weeds in areas which should be completed by the property owner/tenant. This has been a problem in the past due to
the difficulty in enforcing City Ordinances related to weed abatement. A temporary crew has been working on weed abate-
ment and will continue as long as budget allows.

Stockton Hill Shoulder: Desert Construction completed grading and shaping of the shoulder drainage channel adjacent to
Stockton Hill north of Northern. This was to repair sever erosion and reduce future maintenance.

Mohave Wash Grading Desert Construction completed the Mohave Wash grading project. The original project was slated to
complete grading and shaping of the channel between Beverly and Morrow but, the initial phases came in under budget al-
lowing the grading to continue to Kino. The total cost of this project was $85,000 dollars.

Pavement Markings A pavement marking project has been ongoing for the past couple weeks to replace markings covered
during the pavement preservation cycle and refresh old markings throughout town. Long line and crosswalks are being re-
painted and replaced. This work is expected to be continuous for the next month.

Training:

e Walter Davis, Melvin Dubay, Tug Martinez and Jack Plaunty completed training for traffic signal controllers. This training was
provided by Econolite for no charge.
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Hilltop WWTP 5000 Downtown WWTP

Public Works continued
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Wastewater - November 2017

Wastewater Treatment—Personnel 7/ Vacant 5

Staff at Hilltop Facility:

e Treated approximately 54.533 million gallons of influent on intake and discharged approximately 50.097 million gallons of “B+” effluent;
e Composted approximately 200 cubic yards of bio-solids in preparation for land application;

e Completed oil changes and general maintenance on associated equipment;

e Completed all monthly NPDES and APP sample collection and submitted all monthly & quarterly compliance reports to ADEQ;

o Wastewater Staff is continuing to sample for Hilltop Local Limits Addendum & Wastewater Classification Study;

e Wastewater Staff is continuing to exercise & collect analytical data specific to Tertiary Treatment, blending approximately 150K gal of A+
effluent with our B+ discharge;

e Staff responded to a number of emergency call-outs.

Staff at Downtown Facility:

e Treated approximately 6.945 million gallons of influent on intake and discharged approximately 6.320 million gallons of “A+” effluent;
e Completed all monthly NPDES and APP sample collection and submitted all monthly & quarterly reports to ADEQ;

e Dewatered approximately 60 cubic yards of sludge and prepared for transport to Hilltop Facility;

e Completed cleaning, general maintenance and troubleshooting to U.V. reactor #1;

e Completed Sodium Hypochlorite CIP & Oxalic Acid clean of MBR #1;

o Staff facilitated a tour of plant operations to the Kingman Academy Middle School Robotics Club.

e Completed Sodium Hypochlorite CIP & Oxalic Acid clean of MBR #1
e Staff facilitated a tour of plant operations to the Kingman Academy Middle School Robotics Club.

Wastewater Collections—Personnel 2, 1 Vacant/1 Unfunded

Wastewater Collection crews:

e Completed CCTV inspections of 6 & 8-inch wastewater conveyance lines-An estimated 1200 linear feet—identifying areas requiring hydro
jet cleaning, mechanical root removal, potential repair, areas of inflow and infiltration or any other general maintenance associated with
corresponding infrastructure;

Completed new line inspections for public works inspection

Responded to and assisted with multiple calls for service—none of which were caused by deficiencies to City infrastructure

Wastewater staff completed hydro-jet cleaning of 6, 8 & 10 inch wastewater conveyance lines totaling approximately 64,150 linear feet;
Continued CCTV training and integration;

Responded to & assisted multiple customers with lateral locates, etc.

Wastewater Pre-Treatment—Personnel 1/2, 1 unfunded

e Maintain pre-treatment compliance by evaluating potential SIU/CIU’s;
e Staff completed Pre-Treatment inspection reports;

e Follow-up on complaints & potential discharge violations;

e Completing compliance reporting to ADEQ and EPA;
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Water — November 2017

Work Orders processed 1,491 Raise Meter box 0
New customer service meters installed 33 Leaky valves 7
Customer assistance calls 49 Out of order meters repaired 49

Meters read 20,975 City of Kingman Water Usage in gallons 2,343,266

Meter readings rechecked 201 Service line leaks in gallons 16,500
Turned off services due to delinquent bills 191 Main line leaks in gallons 713,300
Meters locked due to non-payment 56 Asphalt replaced in square feet 0

Meters locked as being used at locations no customer

. . 19 Blue Stake locate requests 209
signed for service

Customer requests for pressure checks 4 PW, Fire, Eng. Usage Unknown

Raise Meters 0

Water Billed & Produced:
e 180,742,800 gallons of water produced in November

Water Billed and Produced
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KART — November 2017

e Fare Box Revenue—$5,085.30
MONTH

REVENUE | ® Coupon/Pass Revenue—$10,235.00

Total Monthly Revenue—$15,320.30

e Service hours—1,100
MONTH e Service miles—14,696

RIDERSHIP e Total passenger trips—8,418

Curb-to-Curb trips—174 (3% of total)

Public Works continued
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Projects — November 2017

HIGHWAY SAFETY IMPROVEMENT PROGRAM—(HSIP)

e SIGN INVENTORY SYSTEM PROJECT— Installation of
the 300 Stop signs has started. ADOT will inspect
these signs after every 50 that are installed.

e Another draft of the solicitation for procurement of
the data collection will be sent to City staff for review
before the end of the year.

Injection Well Design Concept Report (DCR) -

Staff has received a draft of the DCR for the design of a potential injection well
from Hazen and Sawyer. The current draft has been reviewed and comments
sent. The final draft is expected to be completed shortly.

I-11 East Kingman Connection project -

Staff received direction from Council to submit an applica-
tion for the new round of TIGER grants. Direction was giv-
en to combine both Rancho Santa Fe Parkway and the
Kingman Crossing interchanges into one project now
called the I-11 East Kingman Connection project. The
application was completed, reviewed and submitted.

Waterline Replacement projects -

Staff has submitted a preliminary scope of work to Hazen and Sawyer for a
proposal to replace several waterlines that were identified in the Water Master
plan Update. There were 5 projects in the scope that staff is looking to com-
plete.

Staff has reviewed the proposal and returned with comments and corrections
to be addressed. Once the revised version is received staff will distribute to
other departments for their review.

City Well 10 -

Staff has submitted a preliminary scope of work to Hazen
and Sawyer to complete the well site # 10 as identified in
the Water master plan update. This will include new
pumps, motors, piping, all electrical, protective structure,
and fencing. Staff has reviewed the proposal and returned
with comments and corrections to be addressed. Once
the revised version is received staff will distribute to other
departments for their review.

Maintank 1 Rehabilitation project -

Maintank 1 has been identified to be in need of rehabilitation. This will include
removal of existing coating, inspection to identify condition of existing floor,
new coating, ladder protection equipment, new shell manhole, cathodic protec-
tion, and new water level indicator with new gauge board, floats, and cables. A
preliminary scope of work for this project has been sent to Hazen and Sawyer
for a proposal for the design plans. Staff has reviewed the proposal and re-
turned with comments and corrections to be addressed. Once the revised
version is received staff will distribute to other departments for their review.
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Tourism—Josh Noble
November 2017 Advertising & Marketing

Arizona Office of Tourism Marketing Cooperative

e Arizona Drive Guide, Fall issue (Sept—Nov), circulation of 124,000 in car rental locations; 1/2 pg

e Varick Media, Display and Mobile Banners Oct & Nov 2017, 2,000,000 impressions/month

e Madden Media Search Engine Marketing Oct 2017— June 2018, 2,500+ clicks/month

e Quantcast pre-roll video compiled, submitted. Campaign runs Nov 2017— April 2018 (ulu, New York Times,
ABC, CNN, ESPN,...)

¢ Grand Canyon Journal, 2018 issue releases Nov 2017, circulation of 100,000

Other

e Partnered with National Park Trips Media to conduct a Facebook sweepstakes campaign for an Arizona Route
66 Get-away package.

Leads Fulfilled by lead sources (leads received after Nov 10 will receive 2018 brochures in January due to low supplies)

e GoKingman.com information requests: 96 (113 additional unique packet downloads)

e GoOArizona.com leads: 377

e Grand Circle Association leads: 73

e MyGrandCanyonPark.com leads: 406

e Arizona Office of Tourism: 8

e Call-ins: O recorded

e 4 packets returned undeliverable

November 2017 Media Assistance & Updates

¢ Nov 8: Outdoor Nevada, Vegas PBS; toured by staff through the Arizona Route 66 Museum for an episode
to air in Spring of 2018.

e November Todo Sobre Arizona magazine insert of EL IMPARCIAL, leader newspaper in Sonora, Mexico,
published content about Kingman for from an article we provided interview answers for Oct 27, 2017 (see
samples in this report).

November 2017 Projects & Activities

e November: Continued Historic Route 66 Association of Arizona website and 66 Passport App development.

e Nov 8: Hosted 7th Annual Plug'n All Around AZ Tucson EV Club) workshop at the Powerhouse.

e Nov 9: Skype Interviewed for a producer “casting an exciting skill-based craft competition for a major cable
network and our pilot episode will feature Arizona's top neon sign artists vying to be declared the best.”

e Nov 20: Solomon Bassoff’s (Faducci) ‘Arizona Chuckwalla’ agreement secured for the Art in Public Places
Program.
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November Monthly & FYDT Counts

Tourism Dept Statistics Nov-17 Nov-16 FYA Nov-15 2FYA FYTD FY/FYA  FY/2FYA
Visitor Center Walk-ins: 6,195 5,721 8.3% 5,925 4.6% 56,873 3.7% 14.3%
Bus & Group Visits: 31 36 -13.9% 42 -26.2% 302 6.0% 23.3%
Gift Shop Sales: $10,834  $8,391 29.1% $6,179 75.3% 67,836 21.9% 90.0%
Visitor Packets Mailed:t 960 558 72.0% 315 204.8% 10,937 16.6% 48.3%
Website Visitor Sessions: 15,765 14,347 9.9% 13,790 14.3% 83,589 -18.8% 4.1%
Hotel Occupancy: (Sept)* 67.9% 66.6% 2.0% 66.8% 1.6% 71.9% 1.8% -0.3%
RevPAR: (Sept)* $50.91 $47.30 7.6% $45.99 10.7% $55.26 6.5% 10.9%
Guest Book US: 186 305 -39.0% 347 -46.4% |Top States: Top Countries:
US Party Size: 2.1 2.3 -8.7% 2.4 -12.5% |1.CA(102) 1. Canada

GB International: 116 |66 -30.1% 185 -37.3% [2.AZ 2. Australia
International Party Size: 2.5 2.4 4.2% 23 87% |3.NV 3. Germany

1 Visitor Packet totals are for the calendar year. Due to unprecedented demand, requests received starting November 10 are being held until the
shipment of 2018 brochures is received

* Occupancy & RevPAR figures are provided by STR, Inc. and are reported by calendar year

O delinquencies collections negatively skewing room tax collections

Google Analytics November 2017

(November 2016 comparison in )
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magazine insert of EL IMPARCIAL

November Todo Sobre Arizona
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