
 

 

NOTICE TO UTILITY BILLING CUSTOMERS: 

SOME PAYMENT OPTIONS TO BE UNAVAILABLE  

AUGUST 21st, 2020 - AUGUST 23rd, 2020 

Due to system maintenance being performed, access to the Pay-By-Phone system and Utility 

Billing web portal, Citizen Self-Service (CSS), will be temporarily unavailable from August 21st 

to August 23rd. Customers may utilize the City’s drop boxes located at the City Complex or 

2498 Airway Ave. to make payments during this time. We apologize for the inconvenience.  


