CSS/Tyler Identity Password Reset Instructions

Go to https://selfservice.cityofkingman.gov, then click on Citizen Self Service:

MUNIS Self Services

Home

Citizen Self Service

Enter the email address registered to your account as the user name. Click on 'Forgot
Password?":

tyler identity

Identify. Authenticate. Empower.

Sign in to your account

Irvvalid username or password
Usermame
utilitycustomer@cityofkingman gov

Password

Pazzword is required

SIGH IN

Forgot password?

Enter the email address currently registered to your citizen self service account, then click ' RESET PASSWORD':

User Self-Service

Password Reset

Please enter your email to reset your password.

Email®

utilitycustomer@eityofkingman.gov

CANCEL

RESET PASSWORD

Message will display as below:

User Self-Service

Password Reset Success

‘fou have been sent an email 1o confirm your request to reset your password. Onee you have raceived the email you can follow the instructions to set a new password

Go to your email account and open the email sent from 'noreply-mss@cityofkingman.gov':
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Click on the 'confirm your request so you can reset your password' link in the email as shown below:

Message | Acrobat

RuIgnore x 3 \g 4 B baeeting |2 Phone st (3 To Manager | &2 5 Rues - -
- b 43 Team E-mail « Done L ] Oneniote A
- Delete | Reply Reply Forward B il Move ark  Categorize Follows
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Delete Respond Quick Steps 2 Move Tags &
From: noreply-mss@cityofkingman gov
To:
Ce
Subject

[Tyler Ideritity] Password Reset Request

Vou (or somenne else) has requested a password reset for Tyler [dentity.
Usermame: utilitycustomerdcityofkingman.gov

Please click here to confirm your request 5o you can reset your password:

httpse/selfservice. cityofkingman, gov/train/tylerideore/use rprovisianing/#/password/reset password/rkul EUG| 911 sOFI CAxa.

If this was in error or not requested then dick to cancel the reguest:

httpe:/selfseryice. cityofkingm an, gov/train tylerideore/use rprovisioning/#/horm e/ rkul EU| 911 OFI CAXa0,

Thanks!

Tyler Identity Administrator

Enter your new password, and then re-enter for verification purposes. The password must be between 8-30 characters in length, contain at least one uppercase letter, one lowercase letter, and one
number. When complete, click on 'RESET":

User Self-Service

Password Reset

Password®

CanfirmPassword *

Click on the 'here" hyper link, to be directed back to the log-in screen:

User Self-Service

Password Reset Success

Your password has been chan
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CANCEL RESET





